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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB MNOTPEBUTEJEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03)

Hacrosimuii  3akoH  peryinupyer OTHOIICHHS, BO3HUKAIOIIUE MEXKIy IOTPEOUTSISIMA |
M3TOTOBUTEISIMH, UCTIONTHUTENSIMU, UMIIOPTEPaMHU, IPOJaBIaMH, BIaJAeNbIlIaMU arperaTopoB HHpopMaluu
0 ToBapax (yciyrax) MpH Ipojiaxke TOBApOB (BBIMOJHEHUN PabOT, OKa3aHUM YCIIYT), YCTaHABIMBAET MpaBa
notpedureneit Ha nmpuoOpeTeHne ToBapoB (padoT, yCIIyr) HaAJEXKallero KauecTBa W Oe30MacHbBIX IS
KU3HU, 37I0POBbsI, UMYIIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH CpeIbl, MOTyIeHHe HH(OPMAIIUU O TOBapax
(paborax, ycrnyrax) u 00 UX M3TOTOBUTENSAX (MCIONHUTENSX, MPOJAABIAX), O BiIaJeNbllax arperaropon
nHpopManuu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HX
HWHTEPECOB, a TAK)KE OMpPEAesieT MEXaHU3M pPeallu3allii ITHX TIPaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAKIAHUH, IMEIOIINN HaAMEPEeHHE 3aKa3aTh WM MPUOOPECTH TNO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-NIPAaBOBON (OPMBI, a TaKke
WHIVUBUAYAIBHBIN TPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTH3aIlui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHM3alds HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIbHBINA MPEITPUHAMATEb, BHITIOIHSIONUE paOOThl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHMW3alus HE3aBUCUMO OT €€ OpraHU3al[MOHHO-TIPABOBON (OPMBI, a TaKXKe
WH/IMBUYAIBHBIA TPEANPUHUMATEIb, PEATU3YIOIINE TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (P HMX OTCYTCTBHHM WM HETOJHOTE YCIOBHH OOBIYHO MPEIbSBIIEMBIM
TpeOOBAHMUM), MITU LIEJISIM, JUTsI KOTOPBIX TOBap (padoTa, yciryra) Takoro pojaa 0OBIYHO UCIOIB3YETCs, WIIH
[ensM, O KOTOPBIX MpoJaBen (MCIOJHHUTENb) OBUI IOCTaBICH B M3BECTHOCTH MOTPEOHTENIEM IIPH
3aKJIFOYCHNH JOTOBOpa, MM 00pa3ily U (MJIM) ONMMCAHMIO MPH MPOJaKe TOBapa 1o odpasiy U (Win) 1mo

OIMCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HETOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIM HEIOCTATOK WM HEJOCTATOK,
KOTOPBIA HE MOXKET OBITh YCTPaHEH 0€3 HECOPAa3MEPHBIX PACX0/0B UITK 3aTpaT BPEMEHU, UJTH BBISBIISETCS
HEOJIHOKPATHO, WITU TPOSIBISIETCS BHOBD IMOCIIE €r0 YCTPAHEHUs, WIH JPyTHe MOI00HbIE HEIOCTATKY;

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboTbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) IS KHU3HH,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOHUTENSI U OKPYKAFOIICH CPEIbl TP OOBIYHBIX YCIOBHSX €r0 HCIOIH30BAHNS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHJIM3ALMH, a TakkKe Oe30MacHOCTb Npollecca BBIMOJHEHUS pabOThI
(okazaHus yCIyrH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alMs WIM  YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHJAWBHUIAYaJbHBIM MpeANpUHUMATENb (Jajiee - YHOJHOMOYEHHast
OpraHM3anys WIM  YINOJHOMOYEHHBIM HWHAMBHUIYAJNbHBIM NpEeINpUHUMATENb) - OpraHU3aLus,
OCYHIECTBJISIOIIAs OINPEIEICHHYIO JEeATEIbHOCTh, WM OpraHM3alus, CO3/JaHHAs Ha TEPPUTOPUHU
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJIABLIOM), BBINOJHSIOIINE OIpeAeeHHbIe (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
U3roTOBUTENEM (TMPOJABIIOM) U YIOJHOMOYEHHBbIE MM Ha NPHUHIATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWHM TOBapa HEHAAJEXallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpUHUMATENb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIMM Ha OCHOBAHWUHU JOTOBOpA C H3TOTOBHTENEM (MPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIlEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTED - OPraHU3alMs HE3aBUCHMO OT OPraHU3allIOHHO-TIPAaBOBOM ()OPMBI MIIM MHAUBHTYaJIbHBIH
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

MPEPUHUMATEITh, OCYIIECTBIAIONINE HUMITOPT TOBapa JIJIS €ro IMOCIICIYIOIICH pealn3alii Ha TSPPUTOPHH
Poccuiickoit ®enepanuy;
(a63arn BBeneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeNiel] arperaropa wHpoOpManuMu O ToBapax (yciyrax) (majgee - BIajeliell arperatopa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHHU3alMOHHO-TIPAaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peaNpUHIMATENb, KOTOPBIE SBISIOTCS BJIAACIbIAMU MPOTPAMMBI ISl SJICKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIVH U (UK BiIaJIebllaMU caidTa U (WJIM) CTPAHUIIBI caiiTa B *H(OPMAIIMOHHO-TEJIEKOMMYyHUKAITHOHHOM
cetu "HTepHET" M KOTOpbIE IPENOCTABIAIOT MOTPEOUTENI0 B OTHOLIEHUH OIPEIECIIEHHOTO TOBapa
(ycimyru) BO3MOXKHOCTH OJIHOBPEMEHHO O3HAKOMHTHCS C MPEAJIOKEHHEM NpojaBla (HMCIOIHUTENS) O
3aKJIFOYEHUH J0TOBOPA KYIUIM-IIPOJAXH TOBapa (AOroBOpa BO3ME3JIHOIO OKa3aHUS YCIYT), 3aKJIFOUUTH C
MIPOJABIOM (HUCIIOJIHUTENIEM) JOTOBOP KYIUIU-MIPOJaKU (JOTOBOP BO3ME3THOTO OKa3aHUs yCIyT), a TAKXKe
MIPOU3BECTH TPEABAPUTEIBHYIO OIUIATy YKAa3aHHOTO TOBapa (YCIyrd) MyTeM HAIMYHBIX PacuyeToB JIMOO
MepeBoJia JCHEKHBIX CPEJICTB BIAJENbIly arperaropa B paMKax MpUMEHSeMbIX (opM Oe3HaTMYHBIX
pacyeToB B COOTBETCTBUU ¢ MyHKTOM 3 ctartbk 16.1 HacTosmero 3akoHa U deaepaabHbIM 3aKOHOM OT 27
nroHst 2011 roga N 161-®3 "O HanmoHanbHOM INIATEKHOM cucTeMe".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMXW B obGnacTu 3awuTbl nNpaB
notpeo6utenen

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEeH peryaupyrorcs ['paXkaaHCKUM KOIEKCOM
Poccuiickoit ®eneparuy, HaCTOAIIMM 3aKOHOM, JPYTUMH (efepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMH HOPMAaTHMBHBIMHM IPaBOBbIMM akTamMu Poccuiickoit
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit depepaunu He BhpaBe MopydyaTh (eaepaabHbIM OpraHam
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOTpeOUTenei.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTEIIA, ynOHHOMOquHOﬁ OpFaHI/I3aI_[I/IH 1501040 YHOJ'IHOMO'—ICHHOFO I/IHJII/IBI/I)IyaJ'IBHOFO
MpeanpuHUMAaTeNs, UMIIOpTepa, BIaJAelblla arperatopa) MpaBuia, o0s3aTeNbHBIC MPH 3aKIIOUYEHUU H
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (IJOTOBOPOB PO3HUYHOM KYIUIM-NIPOJAXKH, SHEProcHaOXeHUS,
JIOTOBOPOB O BBITIOJIHEHUU PabOT U 00 OKa3aHUU yCIIYT).

(ab3ar; BBemen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

l. Ecnu mexayHapoaHeiM JgoroBopoM Poccuiickoit denepanuy yCTaHOBJIEHBI WHBIE MPABHIIA O
3alIUTe MpaB MOTpeOuTeNnel, 4YeM Te, KOTOpPbIe MPEAyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

IpaBujia MEXAYHAPOJHOI'O 0Ir0BOpa.

2. PellieHns: MEXIoCy1apCTBEHHBIX OPTraHOB, IIPUHATHIE HA OCHOBAHUH MOJIOXKEHUN MEXTyHAPOIHBIX
noroBopoB Poccuiickoit denepanvii B MX UCTOJIKOBaHUU, NnpoTuBopevanieM Konctutyiuu Poccuiickoi
®enepanyn, He TOJIKAT UcTIONHEHNIO B Poccuiickoit @enepanun. Takoe MpOTHBOPEYNEe MOXKET OBITH
YCTaHOBJICHO B MOPSJIKE, ONpeieIeHHOM (efiepaibHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBelweHue B oGnacTn 3awmTtbl npaB
noTtpebutenen

1. [IpaBo moTpeduTeIelt Ha MPOCBEIIEHHE B 00IaCTH 3alUTHI TIPaB MOTpeOUTENei oOecreunBacTCs
MOCPEJCTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (QemepalbHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAKKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POpPMAIUH MOTpeOuTeel 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSAX TI0 3alIUTE ITUX IPAB.
(B pen. @exnepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peamusanuy TpaBa IMOTPEOUTENICH HAa MPOCBEIICHHWE B OO0JIACTH 3alIMTH TIPaB
noTpeduTeneil opran rocy1apcTBEHHOTO Ha30pa OCYIIECTBISIET (OPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
00MIeIOCTYITHOTO TOCYIAPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 001aCTH 3aIIUTHI TPAB IOTPEOUTENICH,
KauecTBa W 0Oe30MacHOCTH TOBapoB (paboT, yciyr) B MOpslKe, ycTaHoBieHHOM I[IpaBuTenscTBOM
Poccuiickoit @enepanuu.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00sA3aH MepenaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET JI0IOBODY.

2. Ilpu otcyTrcTBHH B JOTOBOpPE YCIOBHII O KauecTBe ToBapa (paboThl, YCIyru) MpojaBerl
(ucnonmHuTens) 00s3aH TMepeaTh MOTpeOuTento ToBap (BBIOJHUTH pPabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIINN OOBIYHO MPEAbIBIIEMbIM TPEOOBAHUAM U TIPUTOIHBIN JISI 1I€TIeH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro poja OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOMHUTENH) NPH 3aKJIIOYEHHH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTeNneM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHHs YCIYTH),
npojasel] (UCIOIHUTENb) 00s13aH NepeaTh NOTpeOUTeNo ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIyry),
MIPUTOHBIH JUISI HCIIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIESIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIH) OMUCAHUIO.

4.1. Ilpm mpomaxe OTIETBHBIX BHJIOB TEXHUYECKU CIIOKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMU TPOTpaAaMMaMH ISl  DJCKTPOHHBIX  BBIUYMCIUTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieunBaeTcsi BO3MOKHOCTh HCIOJB30BaTh OTACIbHBICE BHIBI TEXHUYECKH CIIOXHBIX TOBApOB C
MIPeIBAPUTENILHO YCTaHOBICHHBIMH MTPOTpaMMaMU JTsI DJIEKTPOHHBIX BRIYUCIUTEIBHBIX MAIIIHH, CTPAaHAMH
MIPOMCXOXACHUS KOTOpBIX sBIsitOTCS Poccuiickas @enepauust Wi JIpyrue TroOCyAapcTBa - YJIECHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

EBpa3uiickoro sKOHOMUYECKOro coro3a. [lepeueHb OTHENbHBIX BUIOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBAapOB, IMOPSIOK COCTABICHUS U BEACHMS IEPEUHs IPOrpamMM JUIsl 3JIEKTPOHHBIX BBIYMCIHUTENbHBIX
MallliH, CTpaHaMM IPOMCXOXkKAEHUS KOTOPBIX ABJS0TCA Poccuiickas @enepanus UK Jpyrue rocyjapcrsa
- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI ObITh MPEIBAPUTEIHHO YCTAaHOBIICHHI,
U IIOPSI0K UX IIPEABApUTEIbHON YCTAaHOBKH, BKIIIOUYasi TPeOOBaHUS K (PYHKLIMOHUPOBAHUIO, ONIPECIISIOTCS
IIpaBurensctBoM Pocculickoit denepanun.

[IpeaBapuTEIbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCTOJb3yeMble TOTPEOUTEIeM Ha OTIENbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB JUIA JOCTyHa K
nHpopManuu Ha caiTax B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
o0ecreynBaTh BO3MOKHOCTB UCTIOIB30BaHUS 0€3 JOTIOTHUTEIBHBIX HACTPOEK (110 YMOITYAHHIO ) TOMCKOBOM
CUCTEMBI, CTPAHOM ITPOUCXO0XKICHUS KOTOpOil siBisieTcs: Poccuiickas @eaepanuus WM Ipyrue rocygapcraa
- wieHbl EBpa3uiicKoro 3KOHOMHUYECKOTO COK3a, B IMOPSAJIKE, YCTAaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickoit denepanuu. TpeboBaHusa K yka3aHHOW MOMCKOBOM cHCTEME M TOPSIAOK €€ OMpeeleHUs
ycranasinuBarotcs [IpasurensctBoMm Poccuiickoit @enepanum.

[IpenBapuTebHO YCTAaHOBJICHHBIC TNPOTPAMMBI JIISI AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
HCIOJIb3YEMbIC TIOTPEOUTEIEM Ha OTACIBHBIX BHIaX TEXHUYECKHU CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHCIIC
BKJIFOYATh TIPOTPaMMY JUIS DJIEKTPOHHBIX BEIYUCIUTEIBLHBIX MAIIWH, KOTOpas MpelHa3HavYeHa JUIsl TOUCKa,
MPOCMOTpPa M MPUOOPETEHUS MPOTPAMM JUISL AJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, MPUMEHICMBIX
MOTPEOUTENISIMU  C HCIIOJB30BAaHMEM TEXHHUYECKH CIIOKHBIX TOBapoOB (jajee - eIWHBI MarasuH
MIPWIOKEHNH), M (YHKIIMOHUPOBAHUE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX TPHHIIUIIOB,
yTBEPKAAeMbIX (elepalibHBIM OpPraHOM HCIHOTHUTENBHON BJIACTH, OCYIIECTBISIOMUM (YHKIUU TIO
BBIPA0OTKE W pealu3alii TOCYJAAPCTBEHHOW TIOJUTHKUA W HOPMATHBHO-TIPABOBOMY PETYIMPOBAHUIO B
cdepe nHPOPMAITMOHHBIX TeXHONIOTUH. DeiepanbHbIN OpraH UCIIOTHUTEIBHOMN BIACTH, OCYIIECTBIISIOIIHIA
(YHKIIUU 110 BBIPAaOOTKE W peaym3aliil TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-IIPABOBOMY
perynupoBanuio B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, TaKKe YTBEP)KJIAeT MepeueHb MPOorpaMM s
ANIEKTPOHHBIX  BBIYHMCIUTENFHBIX MAIUH, pPa3MelaeMbIX B ©IUHOM Mara3wHe NpPUJIOKEHUH B
00513aTeTLHOM TIOPSIZIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3aKoHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B yCTaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BHITOIHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3THM TPEOOBAHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtbsa 5. [lpaBa n 06513aHHOCTU U3roToBUTENSA (MCNOMHUTENSA, NpoAaBLUa) B obnactu
YCTaHOBJIEHUA CPOKa CNYXObl, CpoKa rogHOCTU ToBapa (paboThl), a TakKe rapaHTUMHOIro
CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIH Ui AJUTEIBHOTO MCIIOIB30BaHMS, H3TOTOBHUTENb
(McTONHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYXObI - MEPUOA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucromHUTENH ) 00s3yeTCst 00ecTeYnBaTh MOTPEOUTEINO BOZMOKHOCTh HCIIOIb30BaHNUs ToBapa (paboThl) 1Mo
Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEJOCTATKH Ha OCHOBAHUHU MyHKTa 6 cTaThu 19
U IIyHKTa 6 cTaThu 29 HacTOAIETo 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

2. WsroroButens (MCHOJHUTEIb) O0S3aH YCTAHABIWMBAaTH CPOK CIYXKObI ToBapa (paboOThI)
JUTUTEIHHOTO ITOJTH30BAHMS, B TOM YMCJIC KOMIUISKTYIOIINX U3/ (JIeTael, y3/10B, arperaToB), KOTOPhIC
M0 MCTEYCHUHM OIPEICIICHHOIO MEepUoia MOTYT NPEACTaBISITh ONACHOCTh JUIS JKU3HH, 3J0POBBS
MOTPEOUTES, MPUIUHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIIIEH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH EIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYEHUS TOBapa (pe3ysbrara padoTh)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE OA0O0HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCIOIHUTENL) 0053aH YCTaHABIMBATH CPOK
TOAHOCTH - IEPHO/I, IT0 HICTEYEHUH KOTOPOTO TOBap (padoTa) cCunTaeTcst HEMPUTOJHBIM ISl UCTIOIb30BAHUS
0 HA3HAYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIponaska ToBapa (BbIIIOJHEHHE paOOTHI) O KCTEYEHUH YCTAaHOBJICHHOTO CPOKA FOJJTHOCTH, a TAKXKe
TOBapa (BbIIIOJHEHUE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAaHOBJIEH CPOK TI'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOMHUTEINb) BIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBINA CPOK -
MepuoJi, B TEUYCHUE KOTOPOTO B Cilydae OOHapy>KeHUs B ToBape (padoTe) HemOoCTaTKa W3TOTOBHUTEINb
(MCTIONMHUTENB), MPOJABEll, YIMOJTHOMOUYEHHAsT OpraHU3allis WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBINA
MpEeNPUHUMATEL, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBIICHHBIC
crathbsaMu 18 u 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe MPUHATh 00513aTEIBCTBO B OTHOIIEHUHN HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAaHOBJIEHHOI'O UM TapaHTUMHOIO CPOKa (JIOMOIHUTEIbHOE 00s13aTENIbCTBO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Coneprkanue JOMOTHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTEIS, CPOK ICUCTBHS TAKOTO 00s3aTEIHCTBA
U TOPSIOK OCYIIECTBICHUS TOTpeOUTeNneM TMpaB IO TaKoMy OOS3aTeNbCTBY ONPEAEISIOTCS
H3TOTOBUTEIIEM.
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TApaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHI)IX 1o
HUCTCUCHUU T apaHTHﬁHOTO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJIBHOC 06$I3aTCJ'ILCTBO).

CopneprkaHue JONOTHUTEIBHOIO 0053aTeNIbCTBA MPOABLA, CPOK IEHCTBUS TaKOro 00s3aTeIbCcTBA U
MOPSIOK OCYIIECTBICHHUSI MOTPeOUTENeM IpaB MO0 TAKOMY 00s3aTeIbCTBY OMPEIEISIOTCS JTOTOBOPOM
MEX1y MOTpeOuTeNeM U IPOJAABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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8. MsrortoButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApY)KEHHbIE B
TE€YEHHUE CPOKA JEHCTBUS TOMOIHUTEIBLHOIO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPBHIM ITYHKTa 6
cTatbu 18 HacTodAIero 3akoHa, a Mocjie OKOHYaHUS CPOKa JACUCTBUSA JOMOIHUTEIBHOTO 0043aTEeIbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENsA o6ecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro o6cnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECNEYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciyk0bl. [l 3TOM Liesin U3roTOBUTENh 00eCleunBaeT PEMOHT U TEXHHUECKOe O0OCITyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK U IOCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMy B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI'0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTell B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa M MOCJIE CHATHS €ro C MPOU3BOJCTBA B TEUCHHE CPOKA CITYKOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHUE JIECATHU JIET CO AHA Nepeaay ToBapa MOTPpeOUTENIO.

CraTtba 7. MpaBo noTpedbutensa Ha 6esonacHocTb ToBapa (paboThl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSX €T0
WCTIOJb30BaHUs, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTHIM3aUWU Ob1 Oe3omaceH /sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIIEH Cpelibl, a TaKXKe HE MPUYMHSI Bpe UMYIIECTBY notpedurens. TpeboBaHus,
KOTOpbIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paboTbl, YCIYrH) Uil XU3HU M 370POBbA
NoTpeOuTeNs, OKpY)XKalollel cpeapl, a Takke NpeAoTBpalleHne MPUUYUHEHHUS BpeJa HMYLIECTBY
MOTpPeOUTENsI, SBISIOTCS O0S3aTEIbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIYXObI MJIM CPOKA TOJJHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HACTOAMIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciyxObl, OH 00s13aH 00eCTIeUnTh OE30MaCHOCTh TOBapa (padoThl) B
TEUYEeHUE JAECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npudrHEeHHbIN KU3HU, 3I0POBBIO I UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeueHus
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIEro
3akoHa.

3. Ecmm pns  Ge3omacHOro HWCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHS,
TPaHCIOPTUPOBKU U YTUIIM3ALUU HEOOXOAMMO coONIoAaTh ClielualbHble MpaBuUiia (Jlanee - MpaBuia),
M3TOTOBUTEINb (MCIIOTHUTENb) 00s13aH yKa3aTh 3T MIPaBUiia B COPOBOJUTEIHHON JOKYMEHTAIIUN Ha TOBAP
(paboTy, ycnyry), Ha STUKETKE, MApKUPOBKOW MM MHBIM CIIOCOO0OM, a mpoaaBer] (MCIOTHUTENb) 00s3aH
JIOBECTH 3TH IpaBHiIa 10 CBEICHUS MOTPEOUTENS.

4. Ecnmu Ha TOBaph! (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPEeOOBaHUSA, OOECIEUNBAIONIUNE UX OE30MACHOCTh IS KU3HH, 3[0POBBS MOTPEOUTENs,
OKpYJKaroIen cpeapl W MpeaoTBpaIeHue MPUYMHEHHS Bpela WMYIIECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoOB (paboT, ycIyr) yKa3aHHBIM TPEOOBAHUSM MOAJICKHUT 0053aTeTLHOMY MTOATBEPKACHUIO B TIOPSIJIKE,
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"O 3awuTe npaB notpebutenein"”

IPESYCMOTPEHHOM 3aKOHOM M MHBIMM ITPABOBBIMU aKTaMH.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mpojaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH cTaThu.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpPMAIIMIO, 32 PpACIPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAs WM YroJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIGHO, 4YTO TPU COONIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
WCTIOJIb30BAHUS, XPAaHEHHUS HITH TPAHCIIOPTUPOBKH TOBapa (pabOoThl) OH MPUYUHSET HIIH MOKET TPUIHMHUTH
BpEIl )KU3HH, 3I0POBBIO U UMYILECTBY IMOTPEOUTEINSI, OKPYKAIOIIEH cpelie, MU3rOTOBUTEIb (UCIIOIHUTEID,
npojaBel) 00s3aH He3aMEUIUTEIBHO MPUOCTAHOBUTH €0 MPOU3BOJCTBO (pean3alrio) 10 YCTPaHEHUS
NPUYUH Bpela, a B HEOOXOIUMBIX CIIydasiX MPUHATH MEPbI M0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT
notpeduTens (moTpeduTene).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh Takou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBIIOJIHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
0053aHHOCTH YIOJIHOMOYEHHBIH (elepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NPUHUMAET MEpbI IO
OT3BIBY Takoro ToBapa (paOoThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WJIHM) OT MOTPEeOUTENs WIN
notpeOuTeneil B mopsike, ycTaHOBICHHOM 3aKOHO/AaTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paOoThI, yCIyTH), MOANEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCITOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpartun cuny. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTPeOOBATH MPETOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOU HHGMOPMAITII
00 u3rotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yCIyrax).

2. VkazaHHasg B MyHKTe | Hacrosmeld craTbu WHPOpPMAIUs B HATISIHOW M JOCTYMHOH (opme
JOBOOUTCSA OO CBCIACHUSA HOTpG6HT€J'ICI>i HpI/I 3aKJIFOYCHUHN }IOFOBOpOB KyrIJ'II/I-l'IpOJIa)KI/I nu }IOI‘OBOPOB (6]
BBITIOTHEHUH PA0O0T (OKa3aHWM YCIYT) CIOCOOaMU, MPHHATHIMU B OTACNBHBIX chepax OOCIy:KUBaHUS
noTpeduteneil, Ha PyCCKOM SI3BIKE, a JOTOJHUTEIHHO, TI0 YCMOTPEHHUIO H3TOTOBHUTENS (MCIIOTHUTEIS,
MIPOJIaBIIA), HA TOCYAPCTBEHHBIX SI3bIKaX CyOBheKkTOB Poccuiickoit denepannu U poaHBIX sI3bIKAX HAPOIOB
Poccuiickoit @enepanuu.

3. YmonHOMOUYeHHas OpraHu3aIis WiIH YIIOJIHOMOUYEHHBIM WHIMBUYaTbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO MTOTPeOUTENS 00s3aHBI MPEJOCTABUTH MOITBEPKACHUE CBOMX MTOJITHOMOYH, BRITEKAIOIINX U3

CrpaHuua 9 ns 48


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.05.2025&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.05.2025&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=26.05.2025&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=484451&date=26.05.2025&dst=100443&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.05.2025&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=26.05.2025&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=26.05.2025&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.05.2025&dst=100042&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

3aKJIFOYEHHOTO UMM JI0TOBOPA C U3rOTOBHUTENIEM (IIPOJIABIIOM).
(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTENh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHMEe (HAMMEHOBaHUE) CBOEH OpraHU3aliy, MECTO €€ HaXOKIEHHUs (apec) U PeKUM ee padoThI.
[TpoxaBer (MCTIOTHUTENH) Pa3MeNIaeT YKa3aHHYIO HH(OPMAIUIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEll) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MNOTPeOUTENI0 HMHPOPMALMIO O TOCYIAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH T0BECTU /10 CBEJEHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aapec) U peuM paboThl YIOJIHOMOYEHHOW OpraHu3aluy WId
YIIOJIHOMOYEHHOT'O MHANBUYAIIBHOTO MPEeIIPUHUMATEISL.

(ab3arn BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIM MHIUBUyaIbHBINA MIPEANPUHUMATEh B
cirydae oOpalieHus moTpeOuTeNs 00s3aHbl IOBECTH JI0 €T0 CBEJIeHUs MH(OopMaIuio o cebe U M3rOTOBUTEIIE
(nponasue) (pupMeHHOE HAUMEHOBAaHUE (HAMMEHOBAHHE), MECTO HAXOXACHUA (aJpec), pekuM paboThl,
rOCy/1IapCTBEHHBIN PETUCTPALIMOHHBIA HOMEpP 3alMCH O CO3JaHUU IOPUAMYECKOTO JIMLa, GaMUINI0, UM,
OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIH PETUCTPALMOHHBIA HOMEpP 3alMUCH O TOCYAapCTBEHHOU
peructpauuy (GU3NYECKOro JIMIA B KaUeCTBE MHAMBUAYAIBHOIO MpEANpUHUMATENS). Y TOJIHOMOYEHHAS
OpraHM3aIlysl WIK YIIOJIHOMOYEHHBIH HHIUBUAYATbHBIA MPEANPUHUMATENb BIPABE TOBECTH 10 CBEICHUS
notpedureneit nHGOpMaIUo 0 cebe MOCPEACTBOM €€ pa3MeleHUsI Ha CBOEM caiTe B MH(POPMaIMOHHO-
TeJIEKOMMYHHUKAIIMOHHON cetu "HHTepHer", nHpopmanuio 06 u3roroBurene (MpoJaBiie) MOCPEICTBOM
pa3MeIIeHnsI Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha
CTpaHUIly caiiTa wusroroButenss (mpogaBia) B UHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM  CETH
"Unrepuer", comepxaiyto nHGpopMaino 00 n3roroBurtesne (IpoaBIie).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cede u
npoaasle (ucnoiHuTene) (pupMeHHOEe HauMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HaxOXAeHus (aapec),
pPEXHUM pabOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3aIllMCH O CO3JaHUH FOPUINYECKOro JIHUIIa,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIH pPEruCTPALlMOHHBIA HOMEp 3alucH O
roCy/1IapCTBEHHON peructpanuu Gu3nyecKoro Jjuila B KauecTBE WHAUBUIYaIbHOTO MPEIIPUHUMATEN), a
TaKke 00 MMEIOIIMXCS HM3MEHEHMsX B yKa3aHHOM uHpopmaruu. Bnanenen arperaropa J0BOAUT A0
CBeJIeHHUs TIOTpeduTeNne nHdopmaIuio o cede u mpojiaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ Pa3MeIeHUs
Ha CBOMX caiiTe u (WJIM) CTpaHuIe caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".
Nudopmanuio o mnpoxaaBlie (MCIONHUTENE) BIAJENell arperaropa BIpPaBe JOBECTH 0 CBEACHUS
noTpeOuTeneil mocpecTBOM pa3MelIeHUs] Ha CBOMX CalTe W (MJIM) CTpaHUlle caiiTa B MHPOPMAIMOHHO-
TEeNIEKOMMYHHUKAITMOHHOU ceTH "MHTepHET" CChIIKM Ha CAlT POJIaBlia (MCTIOTHUTENS ) B MTH(GOPMAIIMOHHO-
TEJIEKOMMYHUKallMOHHOM ceTH "HTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

(n. 1.2 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCIIOTHUTEIB) 00sI3aH MPEIOCTABUTH BIIAJIENbIly arperaTopa u pa3MecTUTh Ha CBOEM
caiite B nH()OpPMAITMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT" (IpH €ro HaJIMYMU) JOCTOBEPHYIO
uHpopmanuio o cede, ykazanHyto B myHKTe 1.2 HacTosmel craTeu. B ciyyae, eciin UMEIOTCsl H3MEHEHUS
B Takoil nHdopmanuu, npojaasel (UCIOTHUTENh) 00s3aH B TEYEHHE OJHOTO pabodyero JHS C MOMEHTa
BHECCHHS B HEe M3MEHEHUI COOOLIUTD BIIAETbILy arperatopa o0 3THX U3MEHEHHSIX U Pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TEIICKOMMYHUKAIMOHHOW cetn "WMHTepHeT" (NIpu €ro HaauduM).
Brnapnener; arperaropa o0s3aH BHECTH 3TH WU3MEHEHUS B MH(GOPMAIUIO O MPOJaBlle (MCIOTHUTENE) B
TE€YEHHE OJJHOTO paboyero JHs, €clid pa3MelleHHe yKa3aHHOW MH(OpMAalMK OCYIIECTBISETCS Ha caiite
BIIQJICTIbIIA arperaropa U (WIH) ero CTpaHuIle caidTa B WH(OPMAIMOHHO-TCICKOMMYHHKAIITMOHHOW CETH
"UnTepHer".

(n. 1.3 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecim BuUI JEATENBHOCTH, OCYIICCTBIISIEMbIH HM3TOTOBUTENEM (HMCIOJHHUTEICM, IPOIABIIOM),
MTOJIICKUT JIMIIEH3UPOBAHUIO U (WJIH) MCTIOJTHUTENb UIMEET TOCYIaPCTBEHHYIO aKKPEIUTAIUIO, 1O CBEACHHSI
noTpeOUTENs TOJIKHA OBITh JJOBEJCHa MH(OPMAIUs O BHJIC JEATSILHOCTH M3TOTOBUTENS (MCIIOIHUTEIIS,
MIPOJIABIIA), HOMEPE JIUIIEH3UU U (WJIH) HOMEPE CBUIETEIILCTBA O TOCYIaPCTBCHHON aKKPEAUTAIINN, CPOKAX
JCUCTBUSl YKa3aHHBIX JIMIICH3MH U (WJIM) CBHJICTEILCTBA, a TaK)Ke WHpopMalus 00 opraHe, BbIIaBIIEM
YKa3aHHBIC JIMIIEH3UIO U (W) CBUIECTEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmarnus, nperycMOTpeHHasi MyHKTaMH | ¥ 2 HacTOsALIEeH cTaThy, 10JIKHA ObITh I0OBE/IEHA 10
CBEJIeHUs MOTpeduTeNel TakxkKe IMPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
noTpeduTesneil BO BpeMEHHBIX TOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BMJBl OOCIYXHMBAHHS MOTpeOUTENeH OCYLIECTBISAIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/AMMYI0O U JIOCTOBEpHYIO HMH(popMainuio o ToBapax (pabdorax, yciyrax), o0ecledMBarollylo
BO3MOXXHOCTh WX IpaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yclyr) MepedyeHb U
crocoObl JloBesleHUs] MHpopMaluu 10 nmoTpedutens ycraHaBiuBatorcsi IIpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSJIKE JTOJKHA COJePIKATH!

HAaWMEHOBAaHHME TEXHWYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJICHHOE 3aKOHOJAaTeIhCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PEryIHMPOBAHUU U CBHUAETEIBCTBYIOIEE 00 00sS3aTeIbHOM
MOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCJIEe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B Ipoliecce
M3TOTOBJIEHUS IPOJAYKTOB MUTAHUS MULIEBBIX J00OABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(OpMAaIIHs
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0 HAJMYUM B MPOJYKTAaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-MHXKEHEPHO-
MOIUGUIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIIM COJIEpKAaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBlisieT Oosiee AEBATH JECATHIX MPOLEHTa), MHUIIEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUAX MPUMEHEHUS M XpaHEHHsI IPOAYKTOB IMUTAHUS, O CIIOCOOAX M3TOTOBJICHUS TOTOBBIX OJIIO/, BEce
(oOBeme), naTe ¥ MecTe U3TOTOBJICHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, 4 TAK)KE CBEICHUS
O MPOTHBOIIOKA3aHMSX JJIS MX NPUMEHEHHUs MPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpkaTh MPOTHBONOKA3aHMS IJS UX HPUMEHEHUS MpH
OTIeNbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoit @eneparuy;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

[IEHY B pyOJIIX M YCTIOBHS TPUOOPETEHUS TOBApOB (paboT, YCIIyT), B TOM YHCIIE IIPH OIIaTe TOBAPOB
(pabor, yciyr) uepe3 onpeaesieHHOe BpeMs Moclie X mnepefaydn (BHIIOTHEHHS, OKa3aHusl) MOTPEOUTEIIO,
MIOJTHYIO CYMMY, TIOJUIEKAIIYIO BHIIJIATEe NOTPeOUTENeM, U rpadyK MOTamieHus 3TOi CyMMBI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaIno 00 dHepreTruueckoi 3pPeKTUBHOCTH TOBApPOB, B OTHOIICHHH KOTOPBIX TPEOOBAHUE O
HaJIMYUU TaKOH WH(OPMAIIUK ONPEICIICHO B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUYECKOH 3 (HEKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK TOAHOCTH TOBApOB (pa60T), YCTaHOBHCHHLIfI B COOTBCTCTBHUHU C HACTOAIIHUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI>IX ﬂGﬁCTBI/IﬂX HOTpe6I/IT€J'I$I 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MMOCJICACTBUAX ITPHU HEBBIITOJIHCHUU TAKHUX ,[LCI\/’ICTBI/II\/’I, €CJIKM TOBApPhbI (pa6OTBI) IO UCTCUCHU U
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA KHU3HU, 3J0POBbA W UMYILICCTBA HOTp€6I/IT€J'I$I NI
CTAHOBATCS HCIPUTOAHBIMU IJISA UCITIOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxoxACHHsS), (QUPMEHHOE HaWMEHOBaHHE (HAWUMEHOBAHHE) WM3TOTOBUTEIS
(ucmonmHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHW3allii WIH YIOJHOMOYEHHOTO WHAMBHAYAIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uH(popMarrio 00 0053aTeTbHOM OATBEPKICHIUN COOTBETCTBUS TOBApPOB (paldoT, yCcIyrT), yKa3aHHBIX
B IYHKTE 4 CTaThbu 7 HACTOALIETO 3aKOHA;
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKU TOBAPOB (BBHIIIOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HaYeHHE, HCXO/Is U3 XapakTepa paboThl (YCIIyru);
(a63ar BBenneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHM Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEACHUN.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B YHNOTPEOJEHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa nH(opMaIiys 00 3ToM.

3. Mudbopmanus, mpeaycMOTpeHHas IMyHKTOM 2 HACTOSIICH CTaThH, JOBOJUTCS JIO CBEACHUS
noTpeduTeneii B TEXHMYECKOW JOKYMEHTAIlMH, MpHiaraeModl K ToBapaMm (paboTram, yciiyram), Ha
ATHKETKaX, MApPKUPOBKOH WJIM HHBIM CITOCOOOM, IIPUHSITHIM JIJISl OTACIBHBIX BHIOB TOBApOB (PadoT, yCiIyT).
Nudopmanus 06 00s3aTeTbHOM TOATBEPKICHUH COOTBETCTBUSI TOBAPOB IMPEICTABISICTCS B TOPSIAKE H
croco0amMM, KOTOpPBIE YCTAaHOBJICHBI 3aKOHONATENBCTBOM Poccuiickoit dexepanuu 0 TEXHUYECKOM
pEeryIMpoOBaHMM, W BKIIOYaeT B ce0s CBEACHUS O HOMEpE TOKYMEHTa, IMOJITBEPKAAIOLIETO TaKoe

COOTBETCTBHE, O CPOKE €ro ACHCTBUSA U 00 OpraHu3aluy, €ro BblJaBILeH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH o1 21.12.2004 N 171-D3.

Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. PeskxuMm paboThI rocy1apCTBEHHBIX, MyHUIMITAIBHBIX OPraHU3alMii TOPTOBIIHM, OBITOBOTO U MHBIX
BUJIOB OOCIIy’)KMBAaHUS MTOTpEOUTENEH YCTaHABIUBAETCS 10 PEIICHUIO COOTBETCTBEHHO HCIIOJIHUTENIbHBIX
opranoB cy0ObekToB Poccuiickoit denepary 1 OpraHoB MECTHOTO CaMOYITPABICHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIIOIUX A TeIbHOCTh B chepax TOProBoro, ObITOBOIO U
MHBIX BUJOB OOCTYXMBaHUS MOTpeOUTENed M HE yKa3aHHBIX B MYHKTE | HAcTOALIEH CTaThu, a TaKxke
VHJUBHUYaJIbHBIX IIPEANPUHUMATENIEH YCTAHABINBAETCA UM CAMOCTOSTEIBHO.

3. PexxuM paboTel mpopaBia (MCIOIHUTENS) JOBOIAUTCS A0 CBEIEHUS MOTpeOuTeNeld W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTopa) 3a HeHagnexauwyr uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He MperoOCTaBleHAa BO3MOXKHOCTh HE3aMEUIMTENIBHO MOJNYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIlmio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(ucronHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUs
JIOTOBOPA, a €CJIM JO0TOBOpP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMbI M BO3MEILEHHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUS JI0TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (pe3yibTar paboThl,
YCIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WCIOMHUTENH), HE TMPEIOCTABUBIINNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO IIyHKTamu 1 - 4
crarbu 18 minm nmyHkrom 1 crateu 29 Hacrosmiero 3akoHa, 3a HEOCTaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIME IOCIIE €ro Nepeadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHSI Y HErO TaKoM MH(OpMaIum.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBILINI MOTPEOUTENI0O HEAOCTOBEPHYIO WM HEMOJIHYIO
uHpopManuo 0 ToBape (yciayre) WK MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOH moTpeduTenem
ObUT 3aK/IIOYEH JOrOBOP KYIUIM-TPOJAXH (IJOTOBOP BO3ME3IHOIO OKa3aHUs YCIAYr) € MHPOAaBIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBbIE MOTPEOUTETIO BCIIEJICTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecnmu wHOE HE TPEIyCMOTPEHO COTJAIICHHEM MEXIy BJaJIeNblieM arperartopa M IpoJaaBlIOM
(ucrioTHUTENIEM) WM HE BBITCKACT M3 CYIIECTBA OTHOIICHWH MEXIY HHUMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIeM C MpPOAaBLIOM (UCIIOIHUTENIEM) Ha OCHOBAHUHU
MPEIOCTABICHHOMW BJIaJIENIbIIEM arperatopa HHdopMalu o ToBape (yciyre) il IpoJiaBlie (UCIIOTHHUTENE),
a TakXKe 3a cOOJI0ICHUE TPpaB MOTpeduTeNel, HApYIICHHBIX B pe3yIbTaTe Nepeadn MOTPeOUTEIo ToBapa
(ycityrn) HeHaUIekKAIero KauecTBa 1 0OMEHa HEIPOJOBOJIbCTBEHHOT'O TOBapa HAJICKAIIET0 Ka4yeCTBa Ha
aQHAJIOTUYHBIN TOBAp, HECET MpoAaBell (MCIOJIHUTENH).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJICAICTBHE IIPEIOCTABICHUS €My HEJIOCTOBEPHOM MM HemosiHOM mH(opMmanuu o ToBape (yciyre), B
ciydae, €CII BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
MIPOJIABIIOM (MCHOJTHUTEIIEM) U COJEPIKAIYIOCS B IPEATI0KEHUH O 3aKIII0UEHHH JIOTOBOpA KYIUTH-IIPOJIaKU
(ToroBopa BO3ME3AHOT0 OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe NMperbsIBUTh TpeOOBAHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMbI
MIPOM3BEAECHHOM UM IIpeIBapUTEILHOM OIIaThl ToBapa (yciayru). Bianenen arperatopa Bo3Bpaliiaet cymmy
MIOJTyYEHHOM UM Ipe/IBapUTeIbHOM OIIaThl ToBapa (yCIyr) B TEUEHHUE JECITH KaIeHAApHBIX JHEH cO THS
MpeIbABICHUS MOTPEOUTENIEM TaKOTO TPEOOBAaHUS ITPU OAHOBPEMEHHOM HAJIMYUH CIEAYIOLUINX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHTeNbHAas OIiaTa Ha
O0aHKOBCKHUH CUET BIIaJielbIla arperatopa, He mepeiaH moTpeOuTeto B CpokK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
JI0rOBOpa KyIUIU-NPOJAXKH (JOrOBOpa BO3ME3HOIO OKa3aHMsI YCIIYT) B CBSI3U C HApyLIEHUEM NIPOJaBLIOM
(ucrionmHUTENEM) 00513aTENILCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHmeM 0 BO3BpaTe CyMMBI PEABAPUTEIHLHON OTUIATHI TOBapa (YCIYTH ) TOTPeOnUTETh
HampaBliseT BIAAENbIly arperatopa MOATBEPKICHHWE HAMpPaBICHUS MPOJABIy (KMCIIOIHUTEINIO)
yBeAOMJIEHHS] 00 OTKa3e OT WCIIOJIHEHUS JI0TOBOpa KYIIU-IPOAaKU (OrOBOpa BO3ME3JAHOIO OKa3aHUS

yCIIyT).

Ecnu nHOE HE IPeyCMOTPEHO YCIIOBUSMH TT0JIH30BATEIECKOTO WIIM HHOTO COTJIAICHHS TIOTPEOUTEIIS
C BIIQJIETIBIIEM arperaropa, yBeJoOMICHUE MPOJABIy (MCIIOJHUTEN0) 00 OTKa3e OT MCIOIHEHUS J0TOBOpPa
KYIUTU-TIPOJIAKK  (JIOTOBOpa BO3ME3JHOTO OKAa3aHUs yYCIYr) MOXKET OBITh HAalpaBlIEeHO BIAJIEIbBILY
arperaropa, KOTOpbIii 00s13aH HAIIPaBUTh €TO MPOJABILY (MCIIOTHUTEIIO).
(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aTh
OTPeOUTEITIO B BO3BpATE CYMMBI IIPEABAPUTEIHHON OIIATHI TOBapa (YCIYT ) IPH MOJIY4YE€HUH OT IPOIaBLa
(ucmonHUTENS) MOATBEPKACHUS MIPUHATHS MOTpeOUTeNeM ToBapa (OKa3aHUs YCIYTH) IPU YCIOBUH, UTO
KOIIHSI TAKOTO MOITBEPKACHUS ObLIa HalIpaBJIeHa BIIa/IebIIEM arperaropa NoTpeOUTeNIo B TEUCHUE AECATH
KaJleHJAApHBIX JHEH cOo JHS MOJyuyeHUs BIAJeNIblieM arperatopa TpeOOBaHUS O BO3BpaTe CyMMBbI
MIpeIBAPUTEIILHON OIIaThl ToBapa (ycinyru). B ciydae Hecormacus MOTpeOUTENs C MPeACTaBICHHBIMU
BIIQJIETIBIIEM arperaTopa J0Ka3aTelIbCTBAMHM MPHUHATHS MOTpeduTeneM ToBapa (OKa3aHUS YCIYTH)
MOTPeOUTENh BIIpaBe TPEOOBATH BO3BpPATa CYMMBI MTPOU3BEACHHON UM MpEABAPUTEIHHON OIIATHl TOBapa
(ycmyru) B cyieOHOM TOPSIIKE.

(. 2.3 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpPHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOoBaTh BO3MEIICHHS TAaKOTO Bpe/a B MOPSAIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM UHCJIC TIOJHOTO BO3MCINEHHUS YOBITKOB, MPHUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIS.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpPeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, HMPUYHMHEHHBIX
HEJOCTOBEPHON WIIM HEIOCTATOYHO IOJTHOW HWHQoOpMaImei o toBape (paborte, yciyre), HEOOXOIUMO
UCXOJUTh W3 TPEINOIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuUTens (McnonHUTens, npoaasua,
YNOJITHOMOYEHHOW opraHusauumu nnun YNOSTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENEed U3rOTOBUTENb (MCTIOTHUTENb, MPOJIaBeIl, YIIOJTHOMOYEHHAS
OpraHM3alysl WIA YIOJHOMOYEHHBI WHIWBUAYadbHBIA MpeANpUHUMATENh, HUMIOPTEp) HeECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, noaJjiexxar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTOMKH (TICHH), YCTAHOBIIEHHOUW 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosmHUTENS, TPOJIABIIA, YIOJIHOMOYECHHYIO OPTaHHU3alUI0 WIIM YIOJIHOMOYEHHOTO WHIAMBHUIYaTbHOTO
MpeNpUHUMATENIS, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JI0OKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepen
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. N3roToBHUTEIb (I/ICHO.]'IHI/ITCJ'II), npoaaBCl, YIIOJJHOMOYCHHAs OpraHu3anus UJIn yrIOJ'IHOMOLIeHHIﬂf/'I
I/IH,Z[I/IBI/II[yaJIBHHﬁ npeanpruHuMareib, I/IMI'IOpTep) OCBOGO)KI[&GTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
00513aTENILCTB MM 3a HCHaJIC)Kaiee MCIIOJIHECHUEC O6${3aTeJ'H)CTB, C€CJIM JOKaXET, 4YTO HCHUCIIOJIHCHHEC
00513aTEeNBCTB HIH HX HCHAJIC)KAIICC HCIOJHCHUC MPOU3ONLIO BCJICACTBUC HGHpGOI[OJIHMOfI CHUJIIBI, a
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

TaKXe [10 UHbIM OCHOBAHUSAM, IPEYyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiatre HEYCTOWKM (TeHH), MPETyCMOTPEHHON 3aKOHOM WIH
JIOTOBOPOM, TIOJIJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTENIEM, TPOJAABIIOM, YIIOJTHOMOYEHHOMN
OpraHu3aleii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TMOPSIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOPEHHWH CYAOM TpEOOBaHMWI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENSA (MCHOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHW3ali MU
VIIOJHOMOYCHHOTO  WHJWBHIYaJbHOTO MNPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOOIIOJICHUE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOM CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecin ¢ 3asBiieHHEeM B 3allUTy MpaB MOTPEOWTENS BBICTYNAIOT OOMICCTBCHHBIC OOBLETHMHCHUS
notpedureneit (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT MPOIECHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncisatoTces yKa3aHHbIM OOBEIUHEHUSAM (MX acCOIMAIUSAM, COF03aM)
WJIM OpraHam.

Cratba 14. UMywiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrieacTBue
He[oCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY MOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS BPEa, MPUUUHEHHOTO BCIIEJCTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM TMOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIN HET.

3. Bpen, npuunMHEHHBIN KU3HU, 3/JOPOBBIO WM UMYLIECTBY MOTPEOUTEINS, MOAJIEKHUT BO3MEILIEHUIO,
€CITU BpeJl IPUYMHEH B TEUYECHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHHM C MyHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CIIYKOBI MIIH CPOK TOJTHOCTH, HO OH HE YCTAHOBJICH, TMOO MOTPEOUTEIIO
He ObLJIa MPeA0CTaBIICHA MTOJIHAS U IOCTOBEpHAst HH(POPMAIIHS O CPOKE CITYKOBI HJIU CPOKE TOJTHOCTH, THOO
MOTpeOUTENs He ObUT MPOMH(POPMUPOBAH O HEOOXOAUMBIX JEUCTBUSAX MO UCTEUCHUHU CPOKA CITYKOBbI WIIH
CpOKa TOIHOCTH M BO3MOXKHBIX ITOCIICJCTBHSAX NMPH HEBBHINIOJHCHHH YKa3aHHBIX JICWCTBUM, JIMOO TOBap
(pe3ynbTar paboThl) IO UCTEUYCHUU ITUX CPOKOB IMPEJICTABISAET OMACHOCTH JJIS KU3HU U 3I0POBbS, BPE.l
MTOJIJIS)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIMHCHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosmero 3akoHa M3rOTOBUTENH (MCTIOJHUTEND) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIyKOBI, Bpe] MOAJIEKUT BO3MEIICHHUIO B Cllydae ero MpUInHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTEINTO, a €CIIU JICHb TIepeladil YCTAaHOBHTH
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HCBO3MOKHO, C AaTbl U3TOTOBJICHUA TOBApa (OKOH‘IaHI/IH BBIITOJIHCHU AL pa6OTBI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBAapa, HOAJICIKUT BO3SMCHICHUIO IMMPOAABIOM HIIN
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTEPICBIICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCAOCTATKOB pa60TbI I YCIyru, HOMJICKUT BO3SMCUHICHHIO
HUCIIOJTHHUTCIIEM.

4. V3roToBuUTEND (MCIIOJHUTENB) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WM UMYLIECTBY MOTPEOUTEINS B CBA3M C UCIOJIb30BAaHUEM MaTepHUajioB, 000pyI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAWMBIX JUIsI MPOM3BOJICTBA TOBAPOB (BBIMOJHEHHS paldOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, MTO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA
WJIY HET.

5. U3rotoButens (MCIOIHUTENb, IPOAABEIl) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU IOKAXKET, YTO
Bpe/] NMPUYHHCH BCJICACTBHE HEMPEOIOTUMON CHIIBI WJIM HApYIICHHS MOTPEOUTENIEM YCTaHOBJICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS WU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUUMHEHHBIA MOTPEOMTENI0 BCIEACTBUE HApYIIEHUS W3TOTOBUTEIIEM
(ucnosHUTENEM, IPOJABLIOM, YITOJTHOMOYEHHON OpraHU3aliel Ui yIOJTHOMOYEHHBIM UHANBUYaTIbHBIM
MpearpuHUMAaTeIeM, UMIOPTEPOM) MpaB MOTPEOUTENsI, MPEIyCMOTPEHHBIX 3aKOHAMH U MPaBOBBIMHU
aktamu Poccutickoii deneparuu, peryaupyomyuMi OTHOIIEHUS B 00JIACTH 3alIUTHI TIPaB MOTpeOuTeneH,
MOJICKUT KOMIIEHCAlMM TPUYMHUTEIEM BpeJa IpU HAJIWYMKM €ro BHHBL. Pa3Mep KommeHcanuu
MOPaJIBHOIO Bpeaa ONMPENeIIIeTCs CYA0M U HE 3aBUCHUT OT pa3Mepa BO3MENIECHHS UMYIIIECTBEHHOTO Bpea.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CratbAa 16. Hegonyctumble ycnoBusi aoroBopa, yuemrnsiouwme npasa notpedourens,
3anpeTbl M O0O0S13aHHOCTW, Hanaraemble Ha npoaaBua (MCNONMHUTENs, Bnagenbua
arperaTtopa)

(B pen. denepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HegonmycTUMBIMH yCIOBUSMU JOTOBOPA, YIEMIISIOLUIMMH ITpaBa MOTPEOUTEI s, SIBISAIOTCS YCIOBHS,
KOTOpBIE HAPYIIAIOT MpaBUjia, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JoroBopaMu Poccuiickon denepanny,
HACTOAIIMM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMU B COOTBETCTBHUM C HMMM HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepariy, peryJupyoomuMid OTHOIIEHHUS B OOJIACTH 3aIlMTHI MpaB
notpebuteneil. HenomyctumMble ycioBHs JOroBOpa, YIIEMIISIONIUE ITpaBa MOTPeOUTENs, HUYTOXKHBI.

Ecnu BxItoueHHe B TOTOBOP YCIOBUH, YIEMIISIOMMX MpaBa MOTPEOUTENs, TIOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIEM,
HMITOPTEPOM, BIIAJICTBIIEM arperaTopa) B MOJHOM O0OBbeME B COOTBETCTBHH CO CTaThell 13 HacTosIIero
3akoHa.
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Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU YGHTKOB MOMJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC ICCATU
JHEH CO THS ero MMPCABABICHUA.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpC6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPENOCTABIIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOYEHHON
OpraHM3aly WIN YIOJIHOMOYEHHOMY HWHIMBHIYaJbHOMY IPEINPUHUMATEI0, UMIOPTEPY, BIALEIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (IpeaMeTa, LIEHbl, CPOKAa U MHBIX COIJIACOBAHHBIX C IOTpeOUTENIEM
YCIIOBUH), 3a HUCKJIIOYEHHEM CIy4aeB, €CIU 3aKOHOM WM HHBIM HOPMAaTHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPENOCTABICHUs JOTOBOPOM TaKOT'0 MPaBa;

2) ycroBHsl, KOTOPbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 CTaTby 17 HacTOALIEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT I TOTpeOWTens ITpadHbIe CAHKIWH WA WHBIC
00513aHHOCTH, TIPEISATCTBYIOIINE CBOOOHOM pear3aliy MpaBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIEro
3akoHa;

4) YCIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTH IIPpOAAaBIa (I/ISFOTOBI/ITGHH,
HUCIIOJTHUTEIIA, YHOHHOMOHGHHOﬁ opraHusanuun niim YIIOJHOMOYCHHOT'O HHIUBHUAYAJIbHOI'O
npeaAlpuHuMaresst, HUMIIOPTEpa, BJIAACIbIa arperaTopa) 3a HCUCIIOJIHCHHUC HJIM HCHAIJICKAIICC
HCIIOJIHEHUE 0053aTeNILCTB IO OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBINBAIOT MPUOOPETEHUE OJJTHIX TOBAPOB (paldoT, yciIyr) 00s3aTeIbHbIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE IPEAyCcMaTpUBaIOT 00sA3aTeIbHOE
3aKJIFOYEHHE UHBIX JJOTOBOPOB, €CIIU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpPBIE TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOTOJHUTEIBHBIX paboT (OKa3zaHHe
JIOTIOTHUTENBHBIX YCIIYT) 3a TUIaTy 0e3 MOJIy4eHHUs Coracus MoTpeOuTens;

7) yclioBUs, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 HacTosmero 3akoHa IMpaBo
notpeOuTesns Ha BEIOOp criocoba U (opMbl OIIaThl TOBApOB (PaboT, yCIiIyr);

8) ycnoBusi, KOTOPbIE COAEPKAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCHOJMHUTENs, BJajeNblla arperaropa), He IMpeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickont denepanny;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusl, KOTOpbIE OTPaHUYMBAIOT NPABO BIOOpa BUJ1a TPEOOBAHU, MPEAYCMOTPEHHBIX TYHKTOM
1 crateu 18 u mynkrom 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBIECHBI MPOJABILY
(M3rOTOBUTENO,  UCHOJHUTENO,  YINOJIHOMOYEHHOM  OpraHu3ald  WIM  YIIOJHOMOYEHHOMY
WHIMBUYAIBHOMY TNpPEANPUHUMATEN0, UMIOPTEpY) IpH MpoJake TOBAapOB (BBIIOJHEHUH pPadoOT,
OKa3aHMHU YCIIYT) HEHAJIeXKAIIEro KauyecTBa;

11) ycroBusi, KOTOPBIE yCTAHABIMBAIOT 00S3aTENBHBIN TOCYACOHBIN MOPSTOK PACCMOTPEHHSI CIIOPOB,
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€CJIM TaKoM MOPAAOK HE IPEAYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHUTENs] OOSM3aHHOCTH M0 JIOKA3bIBAHUIO
OIIpEeJIJIEHHBIX 00CTOSITENbCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HAa MOTPEOUTENS;

13) ycnoBus, KOTOpbI€ OIPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIIUThI HAPYIIEHHBIX
I1paB;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPeOOBAaHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTb OT YCJIOBHUH, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapoOB

(pabor, yeiyr);

15) uHBIE YyCIOBHS, HapylIAIOUIME MpPaBHIIA, YCTAHOBJICHHBIC MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit denepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMHU W MPUHUMAEMBbIMU B COOTBETCTBUU C HHUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepainuu, peryiupyromdMyd OTHOILIEHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEINCH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) HE BIpPABE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBAapOB (paboT, YCIyr), MO MPUYHHE
OoTKa3za moTpedutrenss B NPUOOPETEHHH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYMHEHHBIC
NOTPeOUTENI0 BCICACTBUE HApYyLICHHWsS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIOIHUTENIEM, BIIAJIEIbIEM arperaTopa) B OJIHOM 0ObeMe.

3anperiaercst yAOBIeTBOpeHUE TpeOOBaHUI OTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJOBUH, HE CBSA3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHMHM M3MEHEHUH B JOrOBOP B Cilydae
MIPaBOMEPHOr0 yKa3aHUsl MOTpeOUTEeNeM Ha HEJONYCTHMbIE YCJIOBHS JOrOBOpa, YHIEMIISIOIINME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBui. IIpu npeassBieHun notpedbureneM TpedoBaHus 00
UCKJIIOYEHUHM W3 JIOTOBOpA HENONMYCTHMBIX YCIOBUHM JI0TOBOpa, YHIEMIISIOIIMX IpaBa NOTpeOUTens,
yKa3zaHHOe TpeOoBaHME MOJUIEKUT PACCMOTPEHMIO B TEUECHUE JAECATH JIHEH cOo JHS ero NpeabsBICHUS C
00s13aTeNbHBIM H3BEILIEHUEM MOTPEOUTENS O pe3ylbTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHUPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

[IponaBern (MCTIOJIHUTENB, BJIAJIETICI] arperaTopa) He BIpaBe 0e3 MOTyUYeHUs COTIIACUs TIOTPEOUTEIS
BBINOJIHATE JIOMIOJTHUTEbHBIE Pa0OThl (OKa3bIBaTh JOMOJHUTENbHBIE ycayru) 3a miaty. IlorpeGutens
BIIpaBE OTKAa3aThCsl OT OIJIAThl TaKUX PabOT (ycnyr), a e€ciau OHU OIUIA4YeHbI, BIpaBe MOTPeOOBATH OT
MpojaBla (MCIIOTHUTEIS, BaJleNIblia arperaropa) Bo3BpaTa yIjiaueHHOW CyMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JIONOJHUTENBHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
ycayr) 3a 1iaty ohopmisieTcsl MpoAaBLOM (MCIIOJHUTENEM, BIIAJETbIIeM arperatopa) B MHCbMEHHON
¢dbopMe, ecriu MHOE HE MPEAYCMOTPeHO 3aKOHOM. OOS3aHHOCTD JI0Ka3aTh HAJMYKE TaKOTO COTJIacUs WU
00CTOSITENLCTBA, B CHITy KOTOPOT'O TaKOE Coriacue He TpeOyeTcsi, BO3JIaraeTcsi Ha mpoaaBla (MCIIOJIHUTEI,
BIIAJIENIbIIA arperaTopa).
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4. TlponaBen; (MCHOJHUTENb, BIIAJENICL] arperatopa) HE BIpPaBe OTKA3bIBaThb NOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, N3MEHEHUH WJIM PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpEOUTENST MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIYCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoit dPenepanuu Win
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTETIEM.

[Tpu mpenbsBIEHUU MOTPEOUTENEM TPEOOBAHMS O MPEIOCTABICHUU HMHQPOPMAIMH O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHUAX, ONPEACISIONIMX HEBO3MOXKHOCTh 3aKIFOYCHUS, HCIIOTHCHHUS,
W3MEHCHUS WM PACTOPXKEHHUs JOroBOpa 0e3 MPelIOCTaBIICHUS MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dhopme (B ToM uncie B popMe AIEKTPOHHOTO JOKYMEHTA) Mo 1aBel] (MCIIOTHUTENb, BIIAJIENICI] arperaropa)
JOJDKCH TIPEIOCTaBUTh TaKyH MH()OpPMAIMIO B TCUCHUE CEMHU JIHEW CO JIHS TPEIbSIBICHUS yKa3aHHOTO
TpeOOBaHUS.

[Tpomaser (MCIIOTHUTENB, BIIA/ICNEI arperaTopa) MpeaocTaBisieT HHPOPMAIUIO TOTPEOUTEIIO B TOM
dbopMe, B KOTOpPO MpPEIBSABICHO TpeOOBaHHWE MOTPEOUTENsT O MPENOCTaBICHUH HWH(OpPMaLUU O
KOHKPETHBIX TPUYMHAX W TPABOBBIX OCHOBAHUSIX, OIPEACISIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHUS,
WCIIOJIHEHUS, U3MEHEHHS HIIM PACTOPKEHUS I0roBopa 03 Mpe1oCcTaBlIeHUs IEPCOHABHBIX JaHHbBIX, €CIIH
MHOE HE yKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBaHUS O MPEAOCTABICHUUM MH(GOPMALUU O KOHKPETHBIX
IIpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMSI WM PACTOPKEHHs JoroBopa 0e3 MpeoCcTaBlIeHUs IEPCOHANIBHBIX JaHHbIX, B YCTHOM (hopme
Takast “H(popmanus 10JKHA OBITh ITPEIOCTABIIEHA HE3aMEITUTENBHO.

CraTtbsa 16.1. PopMbl M NOPAAOK onnaThbl NPU NpoAaxe TOBapoB (BbIMNOMIHEHUN pabor,
oKa3aHuu ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOMHUTEND, BIAAEIEI] arperaropa B CiIydae HCIOIb30BaHUS B CBOEH AESITENbHOCTH
HaJUYHBIX PAcUETOB ¢ MOTpeduTeneM) 00s13aH 00€CIeuynTh BO3MOKHOCTh OTUIaThl TOBapoB (padoT, yCIIyT)
MyTeM HUCIOJB30BaHUs HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJMYHBIX PACYETOB IO
BBIOOPY TOTpEeOUTENS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O06s13aHHOCTh 00€CIeYUuTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIlMOHAJBHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIIONHHUTENS, BIIAJENbIA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ai TOBapoB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYyT) 3a MPEALIECTBYIOIIMNA KaJeHJIAPHBIA Toj
MIPEBBINIACT IBA/IIIATh MIJIJTHOHOB pyOJIei.

(B pen. deaepanbroro 3akona ot 31.07.2020 N 290-03)

Ecmu Mecto omatel ToBapoB (paboT, yciyr) HAaXOIUTCS B MECTE, TJI€ HE TPEIOCTABISIOTCS YCIYTH
JOCTyma K TIOJBMKHOW paguoTeleOHHON CBsI3W M (WJIM) CpEICTBaM KOJUIGKTUBHOTO JOCTyMa K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBer] (MCTIOTHUTENB) OCBOOOKIAETCS
0T 0O0s3aHHOCTH O0O0ECTeYuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (pabot, yciayr) c
WCIIOJIb30BaHNEM HAITMOHATBHBIX INIATSKHBIX HHCTPYMEHTOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

[IponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peaiv3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEe ISITH MWUIMOHOB PyOJiel 3a MpeiiecTBYOLIHiA
KaQJICHIapHBIN IOJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHHEM IMpojiaBlia (MCIOJIHUTENS) IyTeM pPAacyeTOB 4Yepe3 CYObEKTOB HAIMOHAIbHOM IJIATEKHOM
CHUCTEMBbI, OCYIIECTBIIAIONIMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU FJTM HHBIMH HOPMAaTUBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIYyT) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTeIbCTBA
MOTpeOUTENsT Tepea MPOoAaBIOM (MCIOTHHUTENIEM) IO OIUIaTe TOBapoB (padoT, YCIYr) CUHTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJMUYHBIX JICHEKHBIX
CpPelICTB TpoaaBly (UCIOJHUTENIO) JIMOO IUIATEKHOMY areHTy (Ccy0areHry), OCYIIECTBISIOIIEMY
JESITeIbHOCTD IO MPHEMY TUTATE)KEH (PU3NICSCKUX JIHII.

[Ipu omuate ToBapoB (paboT, yCayr) IMyTeM MEPEeBO/ia MPEJOCTABISIEMBIX MOTPEOUTEIIEM HATMYHBIX
JICHEXKHBIX CPEICTB 0e3 OTKPHITUS 0aHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoaaBlOM
(ucnosHUTENEM) TIO OIUIaTe TOBApPOB (padOT, YCIyr) CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3aiuu Jud0 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM JIeATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickor denepanniv 0 HaAMOHAJIBHOM IJIATEKHOW CUCTEME.

[Tpu onnate ToBapoB (paloOT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJCTB B paMKaX MPUMEHSEMBbIX
(opM Ge3HAIMYHBIX pacueToB 0053aTENLCTBA MOTPEOUTENS Mepe]] MPOJABIIOM (MCIIOIHUTENIEM) IO OILIaTe
TOBapoB (paloT, yCIIyr) CUUTAIOTCS UCIOJIHEHHBIMU B CYMME, YKa3aHHOM B PaclopsDKEHUU O TEPEBOE
JICHEeXKHBIX CpEJICTB, C MOMEHTAa MOATBEPXKICHHUS €ro MCIOJHEHHUs OO0CIyXHUBaromeld NoTpeOuTens
KpEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBIly (MCHOTHHUTEINI0) 3alpelleH0 YCTaHaBIUBATh B
OTHOIIIEHUH OJTHOTO BUa TOBAPOB (paboT, YCIyT) pa3InyHbIe IIEHBI B 3aBUCUMOCTH OT CII0C00a WX OTIaTh
MOCPEACTBOM HAIMYHBIX PACcYETOB WIIH B paMKax MPUMEHSEMBIX (opM OE3HATUYHBIX PACUETOB.

5. TlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME y NOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapYIIEHUEM TpeOOBaHUN MyHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3aimuTa mpaB noTpeduTesnel yciayr, oka3biBaeMbIX (DMHAHCOBBIMU OPTaHU3ALUSIMU, OPTaHU3YIOIIUMHU
B3aMMOJICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM MoTpeduTesell (PMHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbM  3ak0HOM "OO yHNOJTHOMOYEHHOM [0 MpaBaM HoTpeOutenel (UHAHCOBBIX yCayr',
OCYILIECTBISIETCA ¢ 0OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeepaibHbIM 3aKOHOM.
(a63arm BBennen denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

2. Wcku o 3amuTe npaB noTpedutesneii MoryT ObITh MPEABABICHBI IO BHIOOPY UCTIIA B CYJI IO MECTY:

HaXOXXACHUA OpraHu3anuu, a €CJIM OTBCTYUKOM SABJIACTCA I/IH[[I/IBI/II[yaJILHblﬁ npCaAlpUuHUMATECIIb, - CT'0
KHUTCJIBCTBA,

KHUTCJIIBCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTIOBOpa.

Ecan nck x OopraHn3aly BbITCKACT U3 ACATCIIbHOCTHU CC (bmmana WK TPCACTAaBUTCIILCTBA, OH MOXKET
OBITh IPEIBSIBIICH B CYJI IO MECTY HaXOXKJCHUS €€ (HiIraja WIu PeJCTaBUTEIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTenei,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYAApCTBEHHOW TONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApYKEHUS B TOBApE HEJIOCTATKOB, €CITM OHH HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBIOODPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMN e MapKH (3THUX K€ MOJIEH U (WIN) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTp€6OBaTI> HE3aMCTJIUTCIIBHOT'O 6€3B03MG3HHOFO YCTpAHCHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PaCXOa0B HAa UX UCIPABJICHUC HOTpC6I/ITCJ'IeM HJIU TPCTbUM JIMIIOM;,

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpA KYIUIU-TIPOJAKW U MOTPEOOBAaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMMbl. [lo TpeOGoBaHMIO TIpOJaBIa U 3a €ro cueT MOTPEeOUTENb JOJDKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHu.

HpI/I 9TOM HOTpC6I/ITCHL BIIpaBe HOTpe60BaTL TAKXC IOJJHOI'O BO3MCIICHUA y6LITI(OB, MPUYUHCHHBIX
€My BCICACTBHUEC IIPOAAXKKW TOBapa HCHALJICKAIIETO KadcCTBa. VOBITKH BO3MCHIAIOTCA B CPOKH,
YCTAHOBJICHHBIC HACTOAIIUM 3aK0OHOM JJI YAOBJICTBOPCHHA COOTBETCTBYOIIUX Tpe60BaHHﬁ HOTpC6I/ITCHH.

B oOTHOmIEHHWH TEXHUYECKH CIIOXKHOTO TOBapa IMOTpeOUTeNh B ciaydyae OOHapy>KEHUS B HEM
HE/IOCTAaTKOB BIIPaBE OTKa3aThbCs OT MCIIOJHEHMS JOrOBOpa KYIUTH-NPOJAXH M MOTpeOOBaTh BO3BpaTa
yIUTa4eHHOMU 32 TaKOM TOBap CyMMBbI JINOO MPeIbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOM K€ MapKH
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

(Mozenu, apTHKyJa) WIK HAa TaKOW K€ TOBap JAPYrol Mapku (MOAENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYMHOM IEHbl B TEUEHUE MATHAUATHA JHEW CO JIHA Mepeaayd MOTPEOUTENI0 TaKoro
ToBapa. Ilo mcTeyeHnn 3TOro cpoka ykazaHHbIe TPeOOBaHUS MOJUIEkKAT YAOBICTBOPEHHUIO B OJTHOM W3
CIIEYIOIUX CIIy4YaeB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapymeHnUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCAOCTATKOB TOBapa,

HEBO3MOXXHOCTh MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXKAOr0 TIOAa TrapaHTHIHOIO Cpoka B
COBOKYIIHOCTU 0Oo0jiee 4eM TpHUJLATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUs €ro pa3jMyYHbIX
HE/I0CTaTKOB.

[lepedyeHb TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkaaercs [IpasurensctBoM Poccuiickon denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpebGoBaHus, yKa3aHHBIC B ITYHKTE | HACTOSAIICH CTAThH, IPEIBSIBIIOTCS TOTPEOUTENEM TPOIABITY
1100 YNOTHOMOYEHHOM OpraHu3alyy WiIH YIOJTHOMOYEHHOMY HHIMBHYAIbHOMY IPEAPUHIMATEITIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpedOuTens BrpaBe NpeabsIBUTH TPeOOBaHUS, YKa3aHHBIC B a03alaXx BTOPOM U ISTOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YHNOJHOMOYEHHOH OpraHu3aldil WIA  YHOJHOMOYEHHOMY
VHIUBUIyaIbHOMY PEATNPHHUMATEII0, UMIOPTEDY.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BMmecro mpeabsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENh BIpPaBE BO3BPATHUTH HM3TOTOBHUTEIIO WU
UMITOPTEPY TOBAP HEHAJUJICIKAIIETO KauecTBa U TOTPeOOBaTh BO3BpaTa YIUIAYCHHON 32 HErO CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOHUTENs KacCOBOIO WJIM TOBAPHOTO dYeka IMOO0 HMHOTO JIOKYMEHTa,
yAOCTOBEpsOMMX (aKT W YCIOBHUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHMEM I OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

ITponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHA OpraHusanus 1581071 YIOJTHOMOYEHHBIHN
WH/IMBUYAIbHBIA MpeANpUHUMATENb, UMIOPTEP 00s3aHbI MPUHATH TOBAp HEHAJUIEXKAIIEr0 KayecTBa y
NOTpeOUTENs U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBA TOBApa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywyae cnopa o mpuymMHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpoJAaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAs OpraHu3alys Wi YIOJHOMOUYECHHBIH WHIWBUAYAJTbHBIN MpeANpUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH OKCIEPTU3y TOBapa 3a CBOM cueT. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa JJisl YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX
TpeboBaHuil moTpedutens. [lorpeburens BIpaBe MPUCYTCTBOBATH MPU MPOBEICHUH SKCIIEPTU3HI TOBApa U
B CTydae HEeCOTJIACHS C €€ PE3yJIbTaTaMH OCIIOPUTH 3aKITFOYCHUE TAKOH IKCIEPTU3HI B CyIeOHOM TOPSIIKE.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

CrpaHnua 23 13 48


https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&date=26.05.2025&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&date=26.05.2025&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.05.2025&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.05.2025&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.05.2025&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.05.2025&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.05.2025&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.05.2025&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.05.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.05.2025&dst=100040&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

Ecnu B pe3ynbrare sKCcrepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJIE/ICTBUE
00CTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT MpOJAaBel] (M3TOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHTH
poJaBIy (M3rOTOBUTEINIO), YIOJTHOMOYEHHONW OpPraHU3alMK WIH YIIOJTHOMOUYEHHOMY HHIWBUIYabHOMY
NPEeINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e€e
MIPOBEJICHUEM PACXObl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
MHIUBHUIyaIbHBIA TIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENH TOKAKET, YTO OHM BOZHUKJIM JIO Nepefadd TOBapa
MOTPEOUTEITIO HITH 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIM MPEANIPUHUMATEb, UMIIOPTED
OTBEUYAeT 3a HEJOCTaTKU TOBapa, €CIM He JOKaXeT, YTO OHM BO3HHUKIM IMOCIE Tepeaadyd ToBapa
NOTPEOUTENI0  BCJIEICTBUE HAPYIICHUs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHMS, XPAaHEHHUS WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIUI] U HETIPEOIOIMMOM CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM OoJjiee MATH KUJIOTPAMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBISIIOTCS CHJIAMH M 3a CUeT MpoJaBlia
(M3rOTOBUTENSA,  YINOJHOMOYCHHOW  OpTaHM3allMd WA  YIIOJIHOMOUYEHHOTO  WHIUBUAYAIBHOTO
MpeanpuHUMATENs, UMIIopTepa). B ciyuae HeUCIoNHeHUs TaHHOM 00s13aHHOCTH, a TaKXKe MPH OTCYTCTBUH
pojaBiia (M3TOTOBHUTENS, YIIOJTHOMOYCHHON OpraHW3aliyd WIA YIIOJHOMOYEHHOTO WHIUBUIYaTHLHOTO
MpeaNpUHUMATENS, UMIIOpTEpa) B MECTE HaXOXKIEHHUSI TOTPeOUTENsI JOCTaBKa U (UJTM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpeduteneM. [1pu sToMm mpojaser] (M3roTOBUTENb, YITOJIHOMOYSHHAS
OpraHM3aiys WIM VYIOJTHOMOYEHHBIM WHIUBUAYATbHBIA MpeNNpUHUMATEIb, HMMIIOPTEP) OO0s3aH
BO3MECTHUTH TIOTPEOUTEINIO PACXO/IbI, CBI3aHHBIC C JOCTABKOW M (HMJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss notpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. IToTpeOuTensb Bpase NpeabsiBUTH IPEIyCMOTPEHHbIE cTaTheil 18 HacTosero 3akoHa TpeOoBaHUs
K IIpOAaBIly (M3rOTOBUTEINIO, YIIOJIHOMOYEHHONW OpraHnu3alluy U YIIOJTHOMOYEHHOMY UHIMBUAYAIbEHOMY
MpeANPUHUMATENIO, UMIIOPTEPY) B OTHOIIEHUH HEAOCTAaTKOB TOBapa, €CIM OHU OOHApY)KEHbI B TEUCHHE
TapaHTUIHOIO CPOKA UIIU CPOKA F'OAHOCTH.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpPbIE TapaHTUWHBIE CPOKU MM CPOKH T'OJHOCTH HE yCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEIbSBUTh YKa3aHHbIE TPeOOBAHMS, €CIM HEJIOCTaTKH TOBApOB OOHApYX EHBI B
pa3yMHBIN CPOK, HO B IpeJiesiax IBYX JIET cO JTHS Mepelauyd UX MOTpeOuTeNto, eciau 0ojiee JUINTENIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

2. l'apaHTUIHBIA CPOK TOBapa, a TAKKEe CPOK €ro CIIy)KObl MCUUCIISIETCS CO JHA Nepefadd ToBapa
HOTPEOUTEITI0, €CIIM HHOE HE MIPEYCMOTPEHO JoroBopoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9T CPOKU MCUUCIISAIOTCS CO JIHS M3TOTOBJIEHUS TOBapA.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (0OYBH, ONEKIBI W TPOYUX) OTH CPOKH HMCUUCISAIOTCS C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEIEISIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit denmeparmu HUCX0As M3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1O 0oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKJIIOYCHHS
JOTOBOpA KYIUIM-IPOJAXKM M MOMEHT IepeAadd TOoBapa MOTPEOMTENI0 HE COBMNANAIOT, 3TH CPOKU
UCUUCISIOTCS CO JHSA JIOCTaBKM ToBapa moTpebutento. Ecnm moTpeOuTens muiieH BO3MOXXHOCTH
MCIIOJIB30BATh TOBAP BCIIEACTBHUE OOCTOATENBCTB, 3aBUCSIINX OT TPOAABIA (B YaCTHOCTH, TOBAP HYKIAETCS
B CIICIAJIbHOM YCTAaHOBKE, IMOJKIIOUCHUU HIIH COOpKE, B HEM UMEIOTCS HEJOCTATKM ), TAPAHTHIHHBINA CPOK
HC TCEUCT MO0 YCTpAaHCHHUA MPOJAaBHOM TaKHUX oOcrositenscTB. Ecan ACHb JOCTaBKH, YCTAaHOBKH,
MOJKIIIOYECHUS,, COOPKH TOBapa, YCTPAHEHHUS 3aBHCAIIMX OT IPOJABLA OOCTOSTENBCTB, BCIEICTBUE
KOTOPBIX HOTpe6I/ITeJH) HE MOXCT HCIIOJb30BATHL TOBApP 10 HA3HAYCHHIO, OIIPCACINTL HEBO3MOKHO, 3TU
CPOKH UCUHCIISIFOTCS CO THS 3aKIIFOUEHHS JOTOBOPA KYIUIN-TIPOJIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€UEHUE KOTOPOTO OH IIPUTO/ICH K UCIIOJIb30BAHUIO, MJIU JJATOM, O HACTYIUIEHUsI KOTOPOU TOBAp MPUTO/ICH
K HCII0JIb30BAHUIO.

[TponomKUTENTPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUSAM K OE30TTACHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKH MOTYT YCTaHABJIMBATHCSA Ha KOMIUIEKTYIOIIME U3/ENNs U COCTaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKHU HA KOMILIEKTYIOLIUE U3CIIHS U COCTABHBIC YaCTH UCUMUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apaHTHiiHBIE CPOKH HA KOMIUIEKTYIOIINE U3JENNS U COCTaBHBIC YACTU TOBApa CUMTAOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTaHOBJIEHO JOrOBOpOM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIEE M3JEIME U COCTAaBHYK) 4acTb TOBapa B JOrOBOpPE YCTAHOBJICH TapaHTUWHBIA CpPOK
MEHbIIEH MPOJOKUTENBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE M37eNue, MOoTpeOuTeNb BIpaBe
IPEIbSIBUTh TPEeOOBaHUS, CBA3aHHBIE C HEJOCTATKAaMM KOMIUIEKTYIOLIETO0 M3JIeNUs U COCTaBHOM YacTu
TOBapa, NpU UX OOHApYKEHHHM B T€UEHHE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JIEHE, €CIM WHOE HE
IIPETYCMOTPEHO JTOIOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/1eIMe YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTEILHOCTH,
YeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIPaBE MPEIbIBUTh TPEOOBAHUS B OTHOILIEHUH
HE/I0CTAaTKOB TOBapa MpPU YCIOBUH, YTO HEIOCTATKU KOMIUIEKTYIOLIETO U3/enusi OOHApYKEHbI B TEUCHUE
rapaHTUHHOTO CPOKA Ha 3TO U3/EIINE, HE3aBUCUMO OT UCTEUEHUS TaApaHTUHHOTO CPOKA Ha OCHOBHOM TOBAp.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

4. Cpoku, yKa3aHHbIE B HACTOSIIIECH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, NPEJOCTABIIIEMON MOTPEOUTEIIO B COOTBETCTBHHU CO cTaTthell 10 HacTosmero 3akoHa.

5. B ciyudasix, Korja npeayCMOTPEHHBIN JOTOBOPOM I'apaHTHIHBIN CPOK COCTaBJISIET MEHEE ABYX JIET
Y HEJOCTaTKU TOBapa OOHApYXEHBI MOTPEOUTENEM IO UCTEYCHUH TapaHTUWHOTO CPOKa, HO B Mpeaenax
JBYX JIET, OTpeOUTENb BIPaBe MPEAbIBUTh MPOAABIY (M3TOTOBUTENIO) TPEOOBaHUS, MPEIyCMOTPEHHBIE
cratheil 18 Hacrosiero 3akoHa, €Clu JOKaXeT, YTO HEJAOCTAaTKH TOBapa BO3HUKIU JI0 €ro Mepeaadu
MOTPEOUTEIIO WM [0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen denepasibHbIM 3aKO0HOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIECHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHMTENb BIpPaBE HMPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJIHOMOYEHHOMY  MHAMBHIYaJbHOMY
IpeIIpUHUMATEN0, UMIIOPTEPY) TpeOoBaHUEe O GE3BO3ME3/IHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MI€pEeAayu TOBapa NOTPEOUTENIO WK IO IPUYMHAM, BO3HUKIINM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbsIBIECHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
HCTEUYEHUH JIBYX JIET CO JHS Mepeadu ToBapa NOTPeOUTENI0, B TEUEHNUE YCTAHOBIEHHOIO HA TOBAp CpOKa
CIIy’KObl WIN B T€UYEHHUE JECATH JIET CO JHs Mepeadyd ToBapa MOTPEOUTENI0 B Cllyyae HEYCTaHOBIJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHUE HE yIOBJIETBOPEHO B TEUEHHE JIBAJLATH JHEH CO JHS €ro
IpeIbsIBICHUS. TOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM,
nOTPeOUTEIH IO CBOEMY BBIOODPY BIIPaBe MPEABSIBUTH U3TOTOBUTENIO (YIOTHOMOUYSHHON OpraHU3aIluy NI
YIIOJIHOMOYEHHOMY HHJMBUAYAJbHOMY MPEANPUHUMATEN0, HMIOPTEPY) HHbIE IPEIyCMOTPEHHbIE
OyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHHMS WM BO3BPATUTh TOBAP HM3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHM3alluyd WM YINOJHOMOYEHHOMY HWHJAWBUIYAIbHOMY IpeANpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAUEHHOW JTEHE)KHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOJITHOMOYEHHOW opraHusaumen unm YNOSTHOMO4YEHHbIM MHAMBUAYaNbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUsI HEJJOCTaTKOB TOBapa HE OINpPEJENIeH B MUChbMEHHON (popMe corTamieHueM
CTOPOH, STH HEJOCTaTKU JOJKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOJIHOMOYEHHOU
OpraHM3alnyel WId  YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIM  HIpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAJBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTPAHEHHS C
y4eTOM OOBIYHO TpHUMEHseMOTo crocoba. Cpok ycTpaHEeHMsI HEIOCTAaTKOB TOBapa, OINpEe/IsieMbld B
MMCEMEHHOM (hOopMe coTameHneM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B cnyuae, eciu BO BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B ONpPE/AEICHHBIN COTJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CPOKE€ YCTpPaHEHHS HEJIOCTaTKOB ToBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOIUMBIX JJISI YCTPaHEHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (JeTaseil, MarepuaioB), 000pYJOBAHUS UM TOJOOHBIE TPUYMHBI
HE SIBIITIOTCS OCHOBAHWEM IS 3aKJIIOYCHUS COTJIANICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOKTAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, ONPEJICIIEHHOT0 COTJIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B otHOmeHUN TOBAPOB  IJIUTCIBHOIO IIOJIB30BAHHA H3TOTOBUTCIIb, MPOJAABCI] 0o
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

YIOJHOMOYEHHAs OpPTraHu3alys WK YIOJTHOMOYEHHBINM MHAWBHUIYAJIbHBIA MpeANpUHUMATENb O0S3aHbI
IpU TPEIbSBICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA MIEPUOJT PEMOHTA TOBAP JAJIUTEIBHOIO MOJIb30BaHUA, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMH TIOTPEOHUTEIHCKIUMHU CBOMCTBaMH, 00ECTIEUMB JJOCTABKY 3a CBOi cueT. [lepedeHb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUSI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABINBACTCS
IIpaBurensctBoM Pocculickoit denepanun.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiydae ycrpaHeHHs HEIOCTaTKOB TOBapa rapaHTUHHBINA CPOK HA HETO MPOJICBACTCSI HA TIEPHOI,
B TEUYEHHE KOTOPOTO TOBAp HE MCIOIB30BAJICSA. YKAa3aHHBIA MEPHOJA HCUYHCISCTCS CO JHS OOpalieHus
notrpeduTensi ¢ TpeOoBaHMEM 00 YCTpAaHCHHH HEJOCTAaTKOB TOBapa IO JHS BBIJAYU €ro M0 OKOHYAHUHU
pemonrta. Ilpu BbImaue TOBapa W3TOTOBHUTENb (MPOJABEIl, YIIOJIHOMOYCHHAS OpraHU3alus WIIH
YIIOJIHOMOYEHHBIN MHIWBHyaTbHBIN IPEANPUHUMATEIh, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B TUCbMEHHOMN
dbopMe moTpeduTento MHGOPMALUIO O AaTe OOpalieHHus MOTPeOUTeNs ¢ TpeOoBaHMEM 00 YCTpaHCHHU
OOHApY)KECHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOUTEeNeM i yCTpPaHEHUs
HEJ0CTAaTKOB TOBapa, O JaTe yCTPAaHCHHsI HEJOCTATKOB TOBAapa C MX OMHUCAaHWEM, 00 HCIIOIh30BAHHBIX
3alacHbIX 4YacTsAX (JeTayisix, Marepualiax) M O JarTe BbIAAYM TOBapa IMOTPEOHUTENIO MO OKOHYAHUHU
yCTpaHEHUs HEIOCTATKOB TOBapA.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHWU HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JEIUS WU
COCTAaBHOH YacTH OCHOBHOTO U3JENHs, HAa KOTOPHIE YCTaHOBIIEHBI TapaHTHUHHBIE CPOKU, Ha HOBBIC
KOMIUICKTYIOIIEE M3/IeJINe WM COCTaBHYIO YacTh OCHOBHOTO W3JICTHUSl YCTAHABIMBACTCS TapaHTHUHHBINA
CPOK TOH K€ MPOOIKUTETFHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIIee U3/IeINEe MM COCTaBHYIO 4acTh
OCHOBHOTO M3JICTIHS, €CJIM MHOE HE TIPETyCMOTPEHO JOTOBOPOM, ¥ TAPAHTUHHBINA CPOK HCUUCIISICTCS CO JTHS
BBIIaY MOTPEOUTENIO 3TOTO TOBApa M0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexaliero KayecTea

1. B ciiyqae oOHapy:XeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBUTENb,  YINOJIHOMOYEHHAs OpraHu3als WIA  YIOJHOMOYEHHBIH
MHUBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP) 00513aH 3aMEHUTh TaKOW TOBap B TE€YEHHE CEMU JIHEH CO
THSL TIPeIBSBICHUS yKa3aHHOTO TpeOoBaHMs MOTpeOuTeneM, a Mpu HEOOXOIUMOCTH JTOTOTHUTEIHHOM
MIPOBEPKU KadecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOYEHHOM OopraHu3anueil miu
YIIOJTHOMOYEHHBIM UHANBUAYAILHBIM MPEINPUHIMATEIEM, HUMIIOPTEPOM) - B TE€USHHUE ABAALIATH THEH CO
JTHS TIPEIbSIBIICHNS YKa3aHHOTO TPeOOBaHUS.

Ecnu y mnponmaBua (M3roToBUTENS, YHNOJHOMOYEHHOH OpraHu3allMd WA YIOJHOMOYEHHOI'O
WH/IMBUYAIBHOTO TPEIIPUHIUMATENS, UMIIOPTEpa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJUKHA ObITh INPOBEJEHAa B TEYEHHUE MecsAla CO JHs
MIPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTENs O
3aMEHe TOBapa MOJUICKUT YIOBJIETBOPEHUIO IO €ro 3asiBICHUI0 B CPOK, HEOOXOAMMBIN NJIsi OuepenHOMn
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B TH pailoHBI, B CiIydae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEI,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

YIOJHOMOYEHHONW OpraHU3aldyd WIA  YINOJHOMOYEHHOTO HHJMBHUAYaJIbHOTO MPEANPUHUMATES,
UMITOpTEpa) HEOOXOMMOTO IS 3aMEHBI TOBapa Ha JICHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu AHEW, MO TpeOOBAaHUIO MOTPEOUTENS MPOJIaBell
(u3rotoBuTENs JUOO YIOJTHOMOYEHHAs OpraHu3alMs WIA YHOJHOMOYEHHBIH WHAMBUIYaTbHBIA
MpearpuHUMAaTeb) B T€UCHHE TpeX THEHl co JHS NpeabsBieHHs TpeOoBaHMs O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IIOJH30BAHME HA IMEPHUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHMs, OO0JAJAIONINil 3TUMU K€ OCHOBHBIMH TMOTPEOUTEIHCKUMHU CBOICTBaMH,
o0ecIevrB ero JOCTaBKY 3a CBOM CUeT. DTO MPAaBUIIO HE PacIIpOCTpaHsIeTCs Ha TOBAPHI, IEPEYEHb KOTOPBIX

ONPEACIISIETCA B COOTBETCTBUM C MYHKTOM 2 cTtaTth 20 HacToOsIIero 3akoHa.
(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaISKAIIETO KA4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIINIT B yIOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTPIfIHLIfI CPOK UCHUCJIIACTCA 3aHOBO CO AHA IIEpEaadr ToOBapa HOTpe6I/ITeJ'IIO.
CraTtbsa 22. CpoKku yaoBrneTBOpeHUs1 oTAeNbHbIX TPpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanus mOTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW LEHBI TOBapa, BO3MEIIECHHU
pacxo0B Ha HCIIPaBIEHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPETHUM JIUIIOM, BO3BpaTe
yIJaueHHOHN 3a TOBap JEHEXHOH CyMMBI, a TakkKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPUUYMHEHHBIX
MOTPEOUTENI0  BCIEACTBHE TPOAAXH TOBAapa HEHAUIEKAIIEro KadecTBa JHOO MPEIOCTaBICHUSI
HeHaJuIexaeil MHpopMaluu O TOBape, MOJUICKHUT YIOBJIETBOPEHHIO MPOJABLOM (HM3rOTOBUTENIEM,
ynOHHOMO‘-IGHHOﬁ OpFaHI/ISaHI/Ieﬁ WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIbHBIM IMPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TEUEHHUE JECITU AHEN CO JHS NPEAbIBICHHUS COOTBETCTBYIOIETO TPEOOBaHMUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOWM
opraHuM3aumm unm ynosiHoMOYeHHOro MHAUBUAYanbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue nperycMOTpeHHbIX cratbsiMu 20, 21 n 22 HacTosIero 3aKkoOHa CPOKOB, a TaKKe 32
HEBBITNOJHEHNE (33€PKKY BBINOIHEHMsI) TpEOOBaHUS MOTPEOUTENSI O MPEJOCTAaBICHUN €My Ha MEepUoA
PEMOHTA (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojAaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Uiu
YIOJTHOMOYEHHBIN MHIAUBUAYAIbHBIN MpeIpUHUMATEIb, UMIIOPTEP), AONMYCTUBIINN TaKUe HApYyLIEHUS,
yIIJIAYUBAET MOTPEOUTENIO 3a KaX/IbIi €Hb MPOCPOUYKH HEYCTOMKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

LIeHa TOBapa OIpCACIACTCA, MCXOJAA HU3 €ro LCHBI, CYH_[eCTBOBaBH_Ief/i B TOM MCCTC, B KOTOpOM
TpC6OBaHI/IC HOTpC6I/ITeJ'I$I JOJIXKHO ObIO  OBITH YAOBJICTBOPCHO IMIPOJaBLIOM (I/ISFOTOBI/ITGJ'ICM,
YHOJ'IHOMO'-IGHHOI\/'I opraHmauI/Ieﬁ WX YHOOJHOMOYCHHBIM HWHJIAUBUAYAJIBHBIM IPCANPUHUMATCIICM,
I/IMHOpTepOM), B JICHb I[06pOBOJ'IBHOI‘ O YHAOBJICTBOPCHHA TaKOI'O TpeGOBaHI/IH niIn B JCHb BBIHCCCHUA
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

CyAeOHOro pelleHus, eciau TpeboBaHKue J0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cinyuae HeBbINoOMHEHUS TPeOOBaHM TOTPEOUTENS B CPOKH, MMPEyCMOTPEHHBIE cTaThsimMu 20 - 22
HACTOSIIEro 3aKoHa, MOTPeOUTENh BIpaBe MO CBOEMY BBIOOPY MpPEeABbSBUTH HWHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylleHUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJflaYeHHOro ToBapa notpeduTtento

(BBeneHa @PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPEAyCMaTpUBAIOIINNA O0S3aHHOCTh MOTPEOUTEINS MPEABAPUTEIBHO
OIJIATUTh TOBAp, J0JKEH COJEPXKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEIIO.

2. B ciyudae, eciau mpojaBell, MOJYYHMBIIMN CyMMY IPEIBAPUTEIILHON OIIAThl B OIPEIEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIOIHUI 00sI3aHHOCTH M0 Tepeaadye ToBapa MOTpeOUTeNto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINH IO CBOEMY BEIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIIaThl TOBApA, HE NEPEJAHHOTO MTPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTp€6OBaTB TAKXC IMOJHOT'O BO3MCIICHUA Y6I>ITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOT'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa mnepcaadyu
NMpEABAPUTCIIBHO OINNIAYCHHOT'O TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Ieperadyu
IPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell yIJIauuBaeT €My 3a KaXIbl JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMBI PEABAPUTEIBHON OIIaThl TOBapa.

Heycroiika (meHH) B3BICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUTH-TIPOJAXKH Tepeaada ToBapa
MoTpeOUTeNto JT0HKHA ObliIa OBITH OCYIIECTBJICHA, J0 JIHS TEpelayu ToBapa MOTPEOUTENI0 WM 10 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHOW UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKM (TIeHH) He MOMKET IMPEBBIIATh CyMMY
IIpEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeOoBaHusT TOTPEOUTENST O BO3BpATE YIUIAYEHHOW 3a TOBap CyMMBI H O TIOJTHOM BO3MEIICHUH
yOBITKOB TMOJIEKAT YIOBIETBOPEHUIO NPOJABIOM B TEUCHHME MAECATH JHEH €O IHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpebGoBanust moTpeOUTENs], YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekAar
YJIOBJICTBOPEHHIO, €CIIM TPOJAAaBel] JOKAKET, YTO HapyIICHHE CPOKOB TepeJaddl MHOTPEOUTEIto
MPeBAPUTENIHO OIJIAUEHHOTO TOBapa MPOM3OILIO BCIEACTBHE HENPEOJOIMMOI CHIIBI MM MO BUHE
oTpeduTens.

Cratba 24. PacuyeTbl C notpebutenem B cny4yae npuooOpeTeHMss UM ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

HeHaanexauwlero ka4ecrtBea

1. IIpu 3amMeHe ToBapa HEHaISKAIIETO Ka4eCTBA Ha TOBAP ATOH ke MapKH (3TUX e MOJCIN U (HJITH )
apTUKyJa) IepepacyeTr eHbl TOBapa He MPOU3BOIAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaIJEKAILIEro KayecTBa HA TAaKOM € TOBap APYrod Mapku (MoIenw,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, IMOAJIEKAIIEro 3aMeHe, HIKE IIeHbl TOBapa, MPeJ10CTaBICHHOIO
B3aM€H, NOTPEOUTENh JODKEH AOIUIATUTh PA3HUILY B IIEHAX; B CIy4ae, €CIIH IIeHa TOBapa, MOJIeKAIEeTo
3aMeHe, BBIIIE LIEHbl TOBApPA, PE0CTABICHHOI0 B3aMEH, pa3HHUIIA B [IEHAX BBIIIAYMBAETCS TOTPEOUTETIO.
Ilena ToBapa, MoAJEXalllero 3aMeHe, ONpPENeNsieTCss Ha MOMEHT €ro 3aMEHbl, a eclii TpeOoBaHHE
oTpeOuTeNs HEe YAOBIETBOPEHO IPOJABLIOM, IIEHA 3aMEHAEMOr0 TOBapa U LieHa NepeaaBaeMoro B3aMeH
TOBapa OMPEEIIAIOTCS HA MOMEHT BBIHECEHHUSI CY/I0M PELIEHMSI O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiIeHUs mMOTpeOUTENIeM TpeOOBaHHUS O COPa3MEPHOM YMEHBINCHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa Ha MOMEHT NPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHHMSI
00 yIIeHKEe WM, €CIIM OHO JOOPOBOJILHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHUS CYIAOM PEUICHHS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIIEro KayecTBa MOTpeOUTENb BIpaBe TPeOOBaTh BO3MEILECHUS
pa3HUIBl MEXIY LIEHOM TOBapa, yCTAaHOBJIEHHOH JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBaHUS WM, €Clii TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

(1. 4 BBeieH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-®3, B penn. PenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIACTCsl yIUTAadeHHasl 3a TOBap JEHEXXHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeauTa, a TAK)Ke BO3MEIIAETCs IJIaTa 3a MPeoCTaBlIeHUe KpeanTa.

(n. 5 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEXKAIIEro KauyecTBa, NpUOOPETEHHOr0 NOTPEeOUTENIeM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoaasel 00s3aH BO3BPaTUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHeXKHYI0 CyMMY, a TaKK€ BO3MECTUThH YIUIAYEHHbIE MOTPEOUTENIeM MPOLEHTHl U WHBIE IIATEXKHU I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. Ilorpebutens BmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIN TOBap HaJUIeXkKalllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM yKa3aHHBIA TOBap He
nojomen no ¢popme, rabapurtam, GacoHy, paciBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens MMeeT MpaBo HA OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJJIEKAIero KadyecTBa B
TeUEHWE YCTHIPHAAIATH JHEH, HE CUUTAs JHS €r0 MOKYIKH.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

OOMeH HenpOoI0BOIBLCTBEHHOTO TOBapa HAIIS)KAIIIETO KaueCTBa IPOBOAMTCS, €CITM YKa3aHHBIN TOBap
He ObUT B YIOTPEOJICHWH, COXPAHEHBI €ro TOBAapHBIA BHJ, IMOTPEOUTEIHCKHE CBOWCTBA, ILIOMOBI,
(aOpuyHBIC SIPIBIKHU, & TAK)KE KUMEETCS] TOBAPHBIN YEK WIIM KACCOBBIA YEK JTMOO WHOMW MOATBEPIKIAFOIIUIA
OIJIaTy YKa3aHHOTO TOBapa JNOKyMeHT. OTCYyTCTBUE y MOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa TOKYMEHTA HE JIMIIACT €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUCTEIHCKHEC TTOKA3aHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJUICKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaBurensctBom Poccuiickoit denepanuu.

2. B ciyuae, eciy aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHb 0OpaIeHHsI TOTPEOUTEINS K
IIPO/ABIlY, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA KYIUIM-IIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JACHEXHOW cyMMbl. TpeboBaHHe moTrpeOuTens o BO3BpaTe
yIJaueHHOH 3a yKa3aHHbIM TOBAp JEHEKHON CYMMBI ITOJIEKUT YIOBJIETBOPEHHIO B TEUCHHUE TPEX AHEH CO
IIHsI BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornmamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUN AaHAJOTMYHOTO ToBapa B mpojaaxy. lIpomaBery o0s3aH He3aMeUIMTEIBHO COOOIINTH
MNOTPEOUTEITIO O TIOCTYIJICHUH aHAJIOTHYHOTO TOBAapa B IPOJAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOCcO6 Nnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYILTU-TIPOJIAXKH MOKET OBITh 3aKJIIOYEH HAa OCHOBAaHWU O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAHHEM TOBapa MOCPEACTBOM KAaTaloroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIEBU3NOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) U UHBIMU
HCKJIIOYAIOIIMMH BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENs € TOBapoM JIHMOO
o0pa3loM ToBapa TpH 3aKIIOUYEHHH TaKOTO JOroBopa (IUCTAaHIIMOHHBIA CIIOCOO MPOAAaXKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEAOCTAaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXxOXKIEHMs) MPOoJaBla, O MecTe
M3TOTOBIICHHSI TOBAPA, O MOJHOM (PUPMEHHOM HaUMEHOBAaHUH (HAMMEHOBAaHUH ) TPOJIaBIia (M3TOTOBUTEI),
0 IeHe W 00 YCIIOBHUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIYXKObI, CPOKE TOJAHOCTU W
rapaHTUHHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUEHHE KOTOPOro JAEHCTBYET
MIPEJUIOKEHUE O 3aKITFOUEHHIH JOTOBOPA.

3. [loTpebOutento B MOMEHT JOCTaBKH TOBapa JIOJDKHA ObITh B MUCHMEHHOUN (hopMe MpeoCcTaBICHA
uHpopMalus o0 ToBape, nperycMoTpeHHas cratheil 10 Hacrosiero 3akoHa, a Takke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosiIel cTaTbi MHPOpMAaIHs O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

4. TloTpeburesnp BlpaBe OTKa3aThCs OT TOBapa B JIF000€ BpeMs 10 €ro nepeaadu, a nocjie neperayu
TOBapa - B TCUECHUE CEMHU JTHEH.

B cirydae, €ClIn I/IH(l)OpMaI_II/Iﬂ O IIOPpAAKE U CpOKax BO3BpaTa TOBapa HAJJICKAIIETO Ka4€CTBa HE ObLIa
mpeaocCTaBJICHA B MHUCbMEHHOM (bopMe B MOMCHT OOCTaBKH TOBapa, HOTp€6I/IT€JIB BIIpaBC€ OTKA3aTbCA OT
TOBapa B TCUHCHHUE TPEX MECALICB C MOMEHTA IICPEaa4Yn TOBapa.

Bo3sBpar ToBapa HaiIeXallero KauecTBa BO3MOXKEH B CIIy4yae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
OTPEOUTENLCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, OTBEPKAAIOLINH (GaKT U yCIOBUS OKYIKH yKa3aHHOIO
ToBapa. OTCyTCTBHE Y TOTpeOUTENS JOKYMEHTA, ITOITBEPKAAI0NIET0 (DaKT M yCIOBUS IOKYIIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha Jpyrue J0Ka3aTelbCTBa NPUOOpETeHHs ToBapa y JaHHOIO
IPO/aBLA.

[ToTpebutens He BIIpaBe 0TKa3aThCs OT TOBAapa HAANEKAIIET0 KaueCcTBa, UMEIONIEro MHANBUAYAIbHO-
OTpEeJIeJICHHBIE CBOWCTBA, €CIM YKA3aHHBIA TOBAp MOXET OBITh HCIOIB30BAH HCKIIOYUTEIHEHO
MPUOOPETAIOIIUM €r0 MOTPEOUTENIEM.

IIpu oTkaze moTpeduTENss OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JEHEKHYIO CYyMMY,
yIJJaue€HHYI0 MOTpeOHuTedaeM IO JOrOBOPY, 3a HCKJIIOYEHHEM pacxXoJ0B IPOJAaBlia Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 NecsTh JHEH €O JHSA TNPeIbsSBICHUS
OTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus Mpoaaku TOBapa HEHAJIEKAIIETO Ka4yeCTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJIAKHU
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMH, IPETYCMOTPEHHBIMU CTaThAMHU 18 - 24 HacTosuiero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaaxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsfIHeHUsA paboT (oKasaHus ycnyr)

1. HUcnonHutens o00s3aH OCYIIECTBUTH BHIMOTHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIM MPABUJIAMHU BBITIOTHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACIBbHBIX BHIOB yCIIYT)
WM IOTOBOPOM O BBITIOTHEHUH padoT (0Kka3zaHUU yciyr). B moroBope o BeIMONTHEHUU paboOT (OKa3aHUU
YCIIYT) MOXET MPeayCMaTPUBATHCS CPOK BBITOJHEHHUS pabOTHI (OKa3aHWS YCIYTH), €CIM yKa3aHHBIMH
MpaBUJiaMd OH HE€ TMPEIyCMOTPEH, a TakKKe CPOK MEHbIIEH MPOJOKUTEIBHOCTH, Y€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MIPABUIIAMH.

2. Cpok BBINOJHEHUs PabOTHl (OKa3aHUS YCIYTH) MOXET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BHITIOJTHEHHE pabOThI (OKa3aHUE yCIyry) Uiy (1) JaTol (Mepuoiom), K
KOTOPOM MCIIOJTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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"O 3awuTe npaB notpebutenein"”

3. B cirydae, ecinu BBIIOTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEPHOJNYECKON IeUYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUCHHE CpOKa JACHCTBHS JOrOBOpa O
BBINOJIHEHUH Pa0OT (OKa3aHHUHU YCIIYT), TOJDKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKH (TIEPUOTBI)
BBITIOJTHEHUS TaKUX PaboT (OKa3aHUs yCIYT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBEpILCHUs
OTIENBHBIX ATAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrtBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okasaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(M) OKOHYAHUS BBHIIOJHEHUS pabOTHI (OKa3aHUs yCIyTy) U (WJIH) MPOMEKYTOYHbIE CPOKH BBIMOJTHEHUS
paboThI (OKa3aHUs YCIIYTH) WA BO BPEMSI BBITIOTHEHUS pabO0ThI (OKa3aHHUs YCIYTH) CTaJI0 OYEBHIHBIM, YTO

oHa He OyJeT BBIIOJHEHA B CPOK, IOTPEOUTEIH 110 CBOEMY BBIOODY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

INOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbUM JIMIIAM 34 PA3yMHYIO LCHY WU
BBITIOJIHUTH €€ CBOMMU CHJIaMU U HOTp€6OBaTI> OT UCIIOJTHUTEIIA BOSMCIICHUS TOHCCCHHBIX PACX00B,

HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBITIOJIHCHUC pa6OTLI (OKaBaHI/Ie ycnym);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU pPabOThI (OKa3aHUU YCIYTH).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, MIPUYUHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yCIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHbBIE JJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHMUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HazHaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITIOTHEHHS paOOThI (OKa3aHUS YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJTHEHUH PabOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpPaBEe MPEAbSBUTH HCIOTHHUTENIO WHBIC
TpeOOBaHUs, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUM PAa0OThl (OKa3aHWUW YCIYyTH), a TakKe YyJYUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPEIENseTcs B COOTBETCTBUHU C
IyHKTaMHu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [1pu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUH paOOThI (OKa3aHUH YCIYTH) UCTIOTHUTEIb He
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BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOUX 3aTpaT, MPOU3BEICHHBIX B MPOLECCE BBINOJHEHHsS padOThI
(OKka3aHMs YCIYIHM), a TAKK€ IUIaThl 3@ BBINIOJIHEHHYIO paboOTy (OKa3aHHYIO YCIYyTy), 32 UCKIOYEHHEM
cllyyasi, €CJIM NOTPeOUTENb PUHSIT BBIITOJHEHHYIO paOoTy (0Ka3aHHYIO YCIyTy).

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapymieHUsT YCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS PabOThI (OKa3aHUS yCIyrd) WIH
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
YIIJIAYMBACT TOTPEOUTENIO 3a KXKIbIH JIeHb (Jac, eClii CPOK OIpEesieH B Yacax) MPOCPOUKH HEYCTOHKY
(meH0) B pa3mepe TpexX MPOLEHTOB IEHBI BBHIMOJIHEHHUS] PabOThl (OKa3aHWsI YCIyru), a €clu ILieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIIyT) HE
ompezeneHa - oOmeld ILeHbl 3aka3a. JloroBopoM O BBINOJHEHUU PAOOT (OKAa3aHHM YCIYT) MEXKAY
nOTPeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHE CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBACTCA 3a KaX[Ibl JEHb (4ac, €cii CPOK OIpe/elieH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsI YCIYTHW), €€ dTala WM TPEeIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
IPESYCMOTPEHHBIX IYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHHS paOOThl (OKa3aHUsl yCIyTH), ee
JTama B3BICKMBACTCS 3a KaXKIbIH JCHBb (Yac, €CJIM CPOK OIMpEJeeH B yacax) MPOCPOYKHU BIUIOTH [0
OKOHYAHUS BBIMOJTHEHUs pPabOThl (OKa3aHUS YCIHyrH), €€ dTama WU TPEIbsIBICHUS MOTpeOUTeneM
TpeOOBaHUM, MPEYCMOTPEHHBIX MTYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM MOTPEOUTENIEM HEYCTOUKH (TIEHH ) HE MOKET MPEBBIIIATH LIEHY OTJEIBHOI0 BUA
BBINOJIHEHUS paboThI (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CIU 1leHa BBIMOJIHEHUS OTAEIbHOTO
BUJIa pa0OThI (OKa3aHUs yCIyTH) HE ONpeiesieHa JOrOBOPOM O BBIIOJHEHUU padOThI (OKA3aHUU YCIYTH).

Pa3zmep HeycTONKH (TI€HH) OIpEeIIeTCsl, UCXO0/Is U3 LIEHBI BBIITOJHEHUS PaOOThI (OKa3aHUs YCIyTH),
a ecJIi yKa3aHHas IIeHa He OIpeIeIeHa, NCXO0/s U3 oOIIel IIeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM MecCTe, B
KOTOPOM TpeOOoBaHHE MOTpeOUTENs JOHKHO ObUIO OBITH yJOBJIETBOPEHO MCIOJHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAaHUS WIIHM B JCHb BHIHECEHUS CyJeOHOTO pEIICHUs, €CITN
TpeOoBaHUE MOTPEOUTEINSE JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi MOTpPeOUTENS, YCTAaHOBJICHHBIE IYHKTOM | HaCTOSIIEH CTaThU, HE TOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIA MCIIOTHUTEh JOKAXKET, YTO HApYyIIEHHE CPOKOB BBIMTOIHEHUS pabOThI (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIEACTBHE HEMPEOJOTUMON CUITBI WIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa noTpedbutena npu OOHapyXeHMU HEe[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM yCcnyru)

1. [TorpeduTens npu oOHapy>KEHUH HETOCTATKOB BHIIOJIHEHHON padoThl (OKa3aHHOW YCIIyTH) BIpaBe
10 CBOEMY BBIOOPY MOTPEOOBATH:
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0€3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOLIETO YMEHBILICHHS LIEHBI BHIITOJHEHHOMN paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrOd BEIIM U3 OJHOPOJIHOTO MaTepHaa TaKOro K€ Ka4ecTBa WIN
MTOBTOPHOTO BBITIOJIHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHTh paHEe MEPEIaHHYI0 eMy
WCTIOJTHATEJIEM BEIIlb;

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(O0Ka3aHHOM yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIAMH.

YaoBrneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
W3TOTOBIICHHUH JPYrod BEIIU WM O TIOBTOPHOM BBITIOJHEHUHU paOOTHI (OKa3aHUH YCIYT'H) HE OCBOOOXKIAeT
WCTIOJHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylleHHE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BIpaBe OTKA3aThCsA OT HCIOJHCHHS JOTOBOpPA O BBITOJHEHHUH PAOOTHI (OKa3aHHU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBITIOJIHEHHOW paboThI (OKa3aHHOMW YCIIYTH) HE YCTpaHeHbl ucnoiauTeneM. [lorpedurens
TaKKe BIIPaBE OTKA3aThCsl OT MCIIOJIHCHUS IOTOBOPA O BBHITIOJHEHUU PAOOTHI (OKa3aHUH YCIIYTH), €CITH UM
OOHApYXKEHBI CYIIECTBEHHBIC HEIOCTATKU BBIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTHM) WU HHBIC
CYIIECTBEHHBIC OTCTYIUICHHUS OT YCIOBHH JIOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE MOJTHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3W C HEJOCTAaTKaMH BBINOJHEHHON pabOThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbImomHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpeOUTeNto Mpu OTKaze OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJHCHUH pPaOOThl (OKa3aHWUU YCIYTH), a TaKXKe YYWTBHIBaeMas IIpH
YMEHBIIICHUU II€HBbl BBITIOJIHEHHOW pabOThl (OKAa3aHHON YCIYTH), OMPENENsIeTcs B COOTBETCTBHH C
MyHKTamu 3, 4 U 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHbBIE C HEJJOCTATKAMU BBIITOJIHEHHOM pabOThI (OKa3aHHOM YCIYTH), MOTYT OBITh
IPEIbSIBIICHBI TPH MPUHATUH BHIIOTHEHHON paboThI (OKa3aHHOM yCIIYTH) WIIM B XO/I€ BHIIOJTHEHUS pabOThI
(okazaHus yciyru) JaubO, €cId HEBO3MOXKHO OOHApY)XUTh HEJAOCTAaTKU INPHU NPUHSATHH BHIIOJHEHHOU
paloThI (OKa3aHHOM YCIIyTH), B TEUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebOuTtens BrpaBe MpeabsIBIATh TPEOOBAHMS, CBI3aHHBIC C HEAOCTATKAMH BBITIOJIHEHHON PaOOThI
(oKa3aHHOW yCNyTH), €ClIi OHH OOHApYKEHBbI B T€UEHHE TapaHTHUITHOTO CpPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeJenax ABYX JET cO AHS MPUHSTHS BBIIOJIHEHHOW paboThl (OKa3aHHON yCIyru) WIH
[ATH JIET B OTHOLIEHUU HEJOCTATKOB B CTPOEHUU U MHOM HEJABUKUMOM UMYILECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUHHBIN CPOK, €CIIU NOTPEOUTENh JOKAXKET, YTO OHU BO3HUKJIN JIO €€ IPUHATHS UM WIIU 110 IPUUHHAM,
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BO3HHMKIIUM A0 3TOI'O MOMCHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTAHOBJCH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HEe JOKAXKET, YTO OHU BO3HUKIIM IOCJE NPUHATUA PadOThI (YyCIIyTrH)
noTpeOuTeNneM BCICACTBHE HApYIIEHUS UM NpPaBWI HCIOJB30BaHH pe3ylbTaTa paboTsl (yCiayru),
JNEUCTBUM TPETHUX JIILl WJIA HEMPEOI0JTUMON CHUJIIBI.

(. 4 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Kkorja npeayCMOTPEHHBIN JOrOBOPOM T'apaHTHIHBIN CPOK COCTaBJISIET MEHEE ABYX JIET
(TISITH JIET HAa HEIBMXKMMOE MMYIIIECTBO) U HEIOCTATKH PabOTHI (YCIIyTH) OOHAPYKEHBI TOTPEOUTEIEM TI0
MCTEUYCHUU TapaHTUHHOTO CpOKa, HO B Mpejaenax ABYX JieT (MATH JIeT Ha HEABMXKUMOE UMYIIECTBO),
MOTPEOUTEIh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIC TTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKhUe HENOCTAaTKU BOZHUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (YyCIyrd) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISIBIEHUS CYIIECTBEHHBIX HEAOCTaTKOB paboOThl (YCIyru) HOTpeOUTENb BIIpaBe
MIPEeIbSBUTH UCIIOJIHUTENIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPaHEHUU HEIOCTATKOB, €CIU JTOKAXET, UTO
HE/IOCTATKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata paboThl (YCIyrd) WM 1O MPUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIAbSIBICHO, €CIU TaKUe HEJOCTATKU OOHAPYKEHBI IO
WCTCYCHHUH ABYX JIET (TATH JIET B OTHOIIEHUH HEIBMKMMOTO MMYILECTBA) CO JHS HMPUHATHS pe3yabTara
paboThl (yciiyru), HO B Mpe/esax YCTaHOBIEHHOTO Ha pe3ynibTaT paboThl (YCIyru) CpoKa CIIyKObl WU B
TEUEHHUE JICCSITH JIET CO JHS MPUHATHS pe3yabTaTa padoThl (YCIyTru) MOTpeOUuTeIeM, €CITu CPOK CITY>KObI He
ycraHoBieH. Ecin naHHOe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUEHHE JBAALIATH JHEH CO JHSA €ro
MPEIbSIBICHUS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOoBaTh:

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHNA LICHBI 3a BLIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX MM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(OKaBaHHOﬁ ycnyrI/I) CBOMMHU CHUJIaMU HUJIU TPETbUMMH JIUIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBIMOJIHEHUU paboThl (OKa3aHUM YCIyTd) U BO3MEIEHUs
yOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratbsa 30. CpokM ycTpaHeHUsi HEe4OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycimyru) TOJDKHBI OBITH YCTpaHEHBI MCIONHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpCGI/ITCHCM CPOK YCTPAHCHUSA HEAOCTATKOB TOBAapa YKa3bIBACTCA B 1OIOBOPEC UJIN B
HWHOM MOANMHNCBIBAEMOM CTOPOHAMH OOKYMCHTC b0 B 3asBJICHUH, HaIIPaBJICHHOM HOTpC6I/ITCJ'IeM
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UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapymieHHE TPEeIyCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YCTPAaHEHHS HEJOCTATKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIYTM) MCHOJHHUTENb YIJIAYUBACT MOTPEOUTENIO 3a KKl JIeHb
IIPOCPOYKH HEYCTOUKY (TIEHIO), pa3Mep U MOPAAO0K HCUUCICHHSI KOTOPOU ONPEIENSIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHusl yka3aHHBIX CPOKOB IOTPEOHMTENb BIIpaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOOoBaHUs, MPEelyCMOTPEHHbIE MyHKTaMu | U 4 craThu 29 HacTosIIero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs otaenbHbIX TpeboBaHUM noTpeduTtens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHUH LIEHBI 32 BBITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAaMU WJIM TPETHUMHU JIMIIAMH, & TAKXKE O BO3BPATE YIJIAYEHHOU 3a paboTy (YyCIIyry) I€HEKHOU
CYMMBl M BO3MELIEHUM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MoJyIekKaT
YJOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JIHS NPEAbABICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanust moTpedUTENst O OE3BO3ME3JAHOM M3TOTOBJICHUU JAPYrod BEIIM U3 OAHOPOJIHOIO
MaTepuaja Takoro >k€ KaueCcTBa WM O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIeKAaT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs paOOThl (OKa3aHUS YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN J10rOBOPOM O BBIMOJIHEHUHU PabOTHI
(OKa3aHuM YCIIyTH), KOTOPbII ObLIT HEHAAJIEKAIIlEe HCTIOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIBHBIX
TpeOoBaHMII TOTpeOUTENs] HUCHOTHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEeHb NPOCPOUKH
HEYCTOUKY (TI€HI0), pa3Mep U MOPSIOK UCUUCIICHUSI KOTOPOM OMPEESIOTCS B COOTBETCTBUM C ITYHKTOM 5
CTaThH 28 HACTOSAIIEr0 3aKOHA.

B cnyuae HapyiieHusi CpoKoB, YKa3aHHBIX B yHKTax | U 2 HacTosALIel cTaTbu, NOTPeOUTENb BIpaBe
NPEIbSIBUTH UCIIOJIHUTEIIO UHbIE TPeOOBaHMSI, IPEAYCMOTPEHHbIE ITYHKTOM | ctaThu 28 1 myHkTamu 1 u 4
cTatby 29 HacTOsAIIEro 3aKOHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHum ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCs OT UCTIOTHEHHSI JOTOBOPA O BBHIIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JIF000O€ BpEeMsI TTPU YCJIIOBHH OTUIATHI MCIIOJTHUTENO (DaKTHYECKU MMOHECEHHBIX UM PACXOJI0B, CBI3aHHBIX
C HCTIOJTHEHHEM 00513aTeNIbCTB IO JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BbimonHeHue paboThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHOH JIOTOBOPOM O BBIOJHEHHU
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paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WM MPUOIU3UTEIbHAS] CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UITH UCTIOTHUTEINS 0053aTEIbHO.

2. Hcnomuutenb He BIpaBe TpeOOBaTh yBENWYEHHs] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIEHUS, B TOM YUCJIE B CIy4yae, KOTr/la B MOMEHT 3aKJIIOUEHHUS JOTOBOPA UCKITI0YAIaCh BO3MOKHOCTh
MIPEeyCMOTPETh MOJIHBIA 00BEM MOJIEKALTUX BBITOJIHEHUIO paboT (0Ka3aHUIO YCIYT) WIM HEOOXOAUMBIX
JUIS TOTO PacXo/10B.

HcnonHurtens HMMeeT NpaBO TpeOOBaTh YBEIUYEHUS TBEPAOW CMEThl MPU CYHIECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepHajioB U OOOpYAOBaHHUS, IMPENOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETBHMHM JIMLAMH YCIYT, KOTOpPOE HeJb3sl ObUIO MPelyCMOTPETh MPU 3aKIFOUEHHUH
noroopa. Ilpu oTkaze moTpeOuTelNs BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJHUTENb BIPABE PAaCTOPTHYTH
JIOTOBOP B CY1€OHOM MOPSIIIKE.

(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AJOIIOJIHUTCIBHBIX pa60T (OKaSaHI/IH
JOITIOJIHUTCIIBHBIX yCJIyF) H IO 3TOH IMPUYIUHE CYHICCTBCHHOI'O NPCBBIIICHUA HpI/I6JII/ISI/ITGJH>H0ﬁ CMCTHI,
HCIIOIHUTENL 00s13aH CBOCBPCMCHHO IMPEAYIPCAUTD 00 3TOM HOTpC6I/ITCJ'I5{. Ecan HOTpe6I/ITeJ'IB HC aanl
COryIaCu¢€ Ha IMPEBBIICHUEC HpPI6JIPI3PITeJIBHOI>'I CMCTBI, OH BIIPAaBC OTKAa3aTbCA OT MCIIOJIHCHUA AOTOBOpA. B
9TOM CJIy4ac€ UCIIOJIHUTCIIb MOXKET Tpe6OBaTB oT HOTpC6I/IT€H${ YIJ1aThl OCHBI 34 BBIIIOJIHECHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeAnBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NpUOIU3UTENBHON CMETHI, 0053aH UCIIOJIHUThH JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yClyru) B
npenenax NpuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHuTenb 00s13aH BBIOJIHUTE PaboTy, ONPEAEICHHYIO JOTOBOPOM O BBINOJIHEHUU padOThI, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHurenb, MNpeJOCTaBUBIIMN MaTepual JUis BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEeHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 32 TOBapbl HEHAUIEKAIIETO
KauyecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepualn UCIIOJHUTENS OIJIAYUBACTCS MOTPEOUTENEM MPHU 3aKIIOUEHUH YKA3aHHOTO JOTOBOpa
MTOJIHOCTHIO WITH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMIOJTHEHUH PAOOTHI ¢ YCIIOBHEM OKOHYATEIHLHOTO
pacuera MpU TOTYyYEHUH TMOTPEOUTENIeM BBIMOJTHEHHON HCIONHUTENEM pabOThl, €CTH MHOW TOPSI0K
pacueToB 3a MaTepHal UCIIOJIHUTESI He IPETyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, mpeaycMOTPEHHBIX JTOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaTE€pHal MOXET OBITh
MPEIOCTaBIIEH  HWCIOJNHUTENeM MOoTpeduTento B  kpeauT. llociemyromee W3MEHEHHE  IIEHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOHUTENS HE BIEYET 3a coO0i nepepacuera.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIC JJIs BBIIIOJITHCHUA pa6OTBI TCXHUYCCKUC CPCICTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau paGoTta BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTes,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MarepHualia (BEIir) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens 00s3aH:

OPEIyNpeaNTh MOTPEOUTENSI O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
notpedureneM MaTepuaia (Beum);

NpeaACTaBUTL OTYCT 00 H3paCXoa0BaHNH MaT€purajia 1 BO3BPATUTL €ro OCTATOK.

B cnydae nmonmHOW miaM 4acTUYHOM yTpaThl (HOBpEXIECHHs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh O05S3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHUaIoM
(BelbI0) aHAJIOTMYHOTO KAayecTBa U I10 JKEJIAHUIO MMOTPEOUTENs U3rOTOBUTH U3JENUE U3 OJHOPOJHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEL1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAuyeHHOTo (IOBPEXIEHHOI0) Marepuaja
(Beiwn), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENIEM.

2. lena yrpadeHHOro (MOBPEXIECHHOr0) MaTepuaia (BEUIH) OMpeneNsieTcs, MCXOAsS U3 IEHBI
Marepuaia (BeIlr), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOJDKHO ObLIO
OBITh yIOBJIETBOPEHO HCIIOJIHUTENIEM B JI€Hb IOOPOBOJIBLHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAHMUS WU B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHHUs, €CIi TpeOoBaHUE MOTPEOUTENsI TOOPOBOJIBHO YIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemu), IepeJaBaeMoro UCTIOIHHUTEIIO, ONPEAEISAETCS B JOTOBOPE O BHIIOITHEHUH
palboThI UM B UHOM JOKyMEHTE (KBUTAHIMH, 3aKa3€), MOATBEPKAAIOIEM €r0 3aKII0YECHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexieHue) Marepuana (BeU), MPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEeOUTeNb NMpeaynpeKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Bellr), KOTOpble MOT'YT TOBJIEUb 3a COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (IMOBpexaeHue) J1ubo eciau yKazaHHble CBOWCTBAa MarepHala (BELld) HE MOTJIH
OBITH OOHAPYKEHBI IPU HaJUIeXkKalleil MpHeMKe NCIIOTHUTEIEM 3TOro MaTrepuana (Beu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MWCNOMHUTENA UWHdOpMUpoBaTbL noTpedutens o6
obcTOATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yeCTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemom ycnyru) unum noBneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuautens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COONIO/ICHUE
yKa3aHUi MOTpeOUTENsT U UHBIE 0OCTOSATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHU3UTh KaueCTBO
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BBINOJIHAEMOW paboThl (OKa3bIBaEMOMW YCIIYTH) WIIH TOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu norpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHUE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEIPUTOJHBIN UM HEAOOPOKAYECTBEHHBIH MaTepHa, He
U3MEHUT yKa3aHUl O crnocoOe BBINOJIHEHHA PAa0OTHI (OKa3aHWsA yCIAyru) JUOO HE YCTPAHUT HMHBIX
OOCTOSTENILCTB, KOTOPbIE MOT'YT CHU3UTh Kadye€CTBO BBINOJIHAEMONW pPalbOThl (OKa3blBaeMOW YCIYIH),
WCTIOJHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBITOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[ToTpebutens 00s13aH OIUIATUTH OKA3aHHBIE EMY YCIYTH B IOPSAIKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTh mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATus norpedurenem. C coryacus noTpeOuTesns pabora MOKeT ObITh OIJIaYeHa UM IPH 3aKJIIOYEHUU
JI0TOBOpA B TOJIHOM pa3Mepe WJiIH ITyTeM BbIJaud aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIWYHBIX MU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PAcUETOB OIJIaTa TOBApoB (paboT, yciayr) morpedureneMm
MPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpojaBla (MCIIOJHUTENS) ITyTeM BHECEHHsI HaJTMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLMUIO, JIMOO MIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeILHOCTh M0 MpHEMY IUIaTexel (GU3NYeCKUuX JHIl, JIM00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYIIECTBISIOUIEMY JEATEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEITLCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAHOBIICHO (erepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMM akTamu Poccuiickoit ®enepaumu. Ilpu sTOM
o0s3aTenbCTBA MOTPEOUTENs Tepen MpoJaBUOM (MCHOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIy (HCIIOIHUTENIO), TUOO0 B KPEAUTHYIO OpraHu3aluio, 0o
IUIaTeKHOMY areHTy, OCYIIECTBIIIOMEMY JEATENbHOCTh MO MpHEeMy IuUlaTexel (Gu3nyecKux Jmi, Juoo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESITEIBHOCTh B COOTBETCTBHHU C
3aKOHOJATEILCTBOM O OaHKaxX U OAHKOBCKOM JeSITETbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3aHuA OoTAesNIbHbIX BUAOB yCcnyr
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

[TocnencTBust HapyIIEHUs! YCIOBUI JOrOBOPOB 00 OKa3aHUU OTAEIbHBIX BUAOB YCIIYT, €CIU TaKHUe
JIOTOBOPBI [10 CBOEMY XapaKTepy HE MOANAAAI0T IO/ JEMCTBUE HACTOSIIEH I1aBbl, ONPEAEIIAIOTCS 3AKOHOM.

CraTtba 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BMAOB paboT noTpedutensam

(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIIOJIHEHUS OTAENbHBIX BUJOB pabOT NOTPEOUTEISIM
ycra"aBinuBaroTcs [IpasurensctBom Poccuiickoin @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

CraTtbsa 40. ®eaepanbHbIM rocyaapCcTBEHHbIA KOHTPONb (Haa3op) B obnactu 3awuThbl
npaB noTpeoutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepalbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAI30p) B OOJIACTH 3alIMTHI NPaB MOTpeOUTEICH
ocylIecTBisieTcs (perepalbHbBIM OpraHOM UCIOJHUTENBbHON BIACTH, YIOIHOMOYEHHBIM [IpaButenscTBOM
Poccutiickoit deneparuu (1anee - Oprad rocyJJapcTBEHHOTO HAI30pa).

2. Tlpenmerom (eaepallbHOTO TOCYIapPCTBEHHOTO KOHTpOJIA (HaA30pa) B OOJIACTH 3aIUMTHI IpaB
oTpeduTeNnel sBISIOTCS:

1) coOmroneHue  U3rOTOBUTENISIMH,  HMCIIOJIHUTENSIMH,  MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHIMBUAYAJIbHBIMHU IPEANPUHUMATEIAMH, HMIIOPTEpPaMH,
BJIaJIENIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUI, YCTAHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTUMBHBIMM NpaBOBbIMHM akTamMu Poccuiickoit denepauuu, a
TAaK)K€ aKTaMH, COCTaBIIOIIMMHU IpaBO EBpasHiiCKOro 3KOHOMHMYECKOIO COH03a, PEryIHPYHOIIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEeOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTENEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIUA WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEeOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX TPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUM ¢ DepepanbHbIM 3aKkoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETYIMPOBAHUU";

3) cobnroaeHne mpoAaBIiaMy M BIIAJIeNIbIIaMH arperaTopoB 00s3aTEIbHBIX TPEOOBAaHUN K MAPKHUPOBKE
TOBApOB CPEJACTBAMHU UACHTUHUKAIMH, K Iepeaaye HH(HOpMAIMH B FOCYJapCTBEHHYIO HHPOPMALMOHHYIO
CUCTEMY MOHHUTOpPHHIa 3a 00OpPOTOM TOBAapOB, MOAJIEKAIIUX O0S3aTEIBHON MapKUPOBKE CpPEACTBAMH
UACHTU(UKAIIMM, U UHBIX TpeOOBaHMIA, CBA3aHHBIX C OOOPOTOM TOBapoB, MH(OPMAIUS O KOTOPBIX
MOJJIC)KUT BHECEHHIO B YKA3aHHYIO TOCYAApCTBEHHYI0 MH(POPMAIMOHHYIO CHUCTEMY B COOTBETCTBHUU C
@enepanbHbM 3akoHOM 0T 28 nexabps 2009 roma N 381-®@3 "OO ocHOBax TroCyJapCTBEHHOTO
peryJIMpOBaHus TOProBou AesTenbHOCTH B Poccuiickoit @enepanun", @eaepaibHbIM 3aKOHOM OT 13 uroHs
2023 roga N 203-®3 "O rocyapcTBEHHOM pPeryIupoBaHUM IPOU3BOJCTBA M 000pOTa TAOAUHBIX U3JIENINH,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

Taba4yHOI MPOAYKIMH, HUIKOTUHCOAEPKAlllel MPOAYKIIUU U ChIPBS I UX npou3BoacTsa’, denepanbHbiM
3akoHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM pPETYJIMPOBAHUU TPOHM3BOJACTBA U
000poTa ATUJIOBOTO CHHPTA, AIKOTOJBHOM W CHUPTOCOJEpKalled NpoAyKUMH M 00 OrpaHU4YeHUU
noTpedIeH s (PACITUTHSI) AJIKOTOJILHOM MPOIYKIMH'", 32 UCKITIOUEHUEM TaKUX 00s3aTeIbHBIX TPEOOBaHUH,
OTHOCSIIMUXCS K MIPEeIMETy PErHOHAIIBHOTO TOCYJapCTBEHHOTO KOHTPOJI (HaA30pa) B 00JIaCTH POSHUYHOU
MPOJAXKH AJIKOTOJILHON M CIIUPTOCOAEPKAIISH MPOAYKIMHU U (PeepatbHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Hazm3opa) B 00JacTH MPOU3BOACTBA U 000POTa STUIOBOTO CIHUPTA, AIKOTOJIBHON U CIHPTOCOAEpKaIlei
MPOIYKIIMH.

(. 3 BBenen denepabHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranu3zaius 1 ocylecTBiIeHUE (helepaibHOr0 TOCyAapCTBEHHOTO KOHTPOJIA (Ha130pa) B 0071aCTH
3aIUThI IpaB noTpeduTeneit perynmupyrotcs OegepanbabiM 3akoHoM OT 31 urons 2020 roga N 248-03 "O
rocy/1apCTBEHHOM KOHTpoJie (Ha/A30pe) U MyHULIMIIaIbHOM KoHTposie B Poccuiickoit denepauun".

4. Ilonoxenue o (eaepaibHOM IOCYIAPCTBEHHOM KOHTpOJIEe (HaA30pe) B O0JIACTH 3aLIUTHI MIpaB
notpebuteneit yreepxxkaaercs [IpaButensctBoM Poccuniickoit @enepanuu.

5. B nonoxenun o ¢eneparbHOM TOCyIapCTBEHHOM KOHTpoJe (Haa30pe) B 00JIACTH 3aIIUTHI MIPaB
noTpeOuTeNneil yKa3pIBalOTCSl HANMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO PETJIaMeHTa U (WIIH)
00s13aTeNbHBIX TPeOOBAaHUH, MOAJIEKAIMX MPUMEHEHUIO 10 THS BCTYIUICHHS B CHIIy TEXHHYECKHX
perimaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIHpPOBaHUH'", OIIEHKA COOIIOICHHS KOTOPBIX OCYILECTBISETCS B paMKax (eeparbHOro
rOCyJapCTBEHHOTO KOHTPOJS (Hax30pa) B O0JAcTH 3allMTHl TpaB TMOTPEOUTENCH, a TaKXKe BHUBI
IPOAYKIUH, ABJISIOIUECS 00beKTaMH (eiepabHOrO TOCY1apCTBEHHOTO KOHTPOJIS (HaaA30pa) B 0bi1acTu
3alUTHI TpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCY/IapCTBEHHBIN JIOKJIA]] O 3aIIUTE MPaB
notpedureneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanun.

7. Opran rocynapcTBEHHOTO Haa30pa BIpaBe O0pamaThCs B CyJ C 3asABICHUSMHU B 3alIUTY TpaB
noTpeduTeneii M 3aKOHHBIX HMHTEPECOB OTACNbHBIX TMOoTpeduteneil (Tpymmbl  MOTpeOuTeneH,
HEONPENENIEHHOTO Kpyra NoTpeOuTeneil), a Takke C 3asgBICHUSIMU O JHUKBUIAIMA HM3TOTOBUTEIS
(ucmonHUTENS, MPOAABIIA, YIOJTHOMOYEHHON OpraHM3allii, UMIIOpPTEpa, BIaJeNblia arperatopa) 1ubo o
IMpCKpalCHUu ACATCIIBHOCTHU UHAUBUAYAJIbHOT'O NpCAIIpUHUMATEIIA (YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO TMpEANpPUHUMATENs1) 3a TpyOoe (MOBIEKIIee CMEpTh HIM MacCoBbIe 3a00JIeBaHMS,
OTpaBIICHUS JIFOJICH) HAPYIIIEHHE TTpaB MOTpeOUTENEH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B NOPSAIKE, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyiv, MOKET ObITh IPUBJIEYEH CYJIOM K YUaCTHIO B JI€JI€, a TAK)KE BIIPAaBe BCTYIATh B JI€JI0 MO CBOEH
MHUIMATUBE WM MO WHUIMATUBE JIML, YJacTBYIOIIUX B Jeje, /Ul Jauu 3aKJII0YeHHUs 10 JIeTy B LENsX
3alUTHI IpaB MOTpeOuTeNIel B paMKax Ipa)JaaHCKOr0 WM aIMUHUCTPATUBHOTO CYA0IPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPABOBBIX akTOB Pocculickoit deneparuy, peryJInpyronmx OTHOIIEHNS B
00JIaCTH 3alUTHI PaB MOTpeOUTENEH.

10. KoncynprupoBanue, NpopuIaKTHUECKU BU3UT, HAOIIOCHUE 32 COOIIOICHHEM 00s3aTeIbHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

TpeOOBaHMi, BbIC3HOE OOCICIOBAaHUE MOTYT IIPOBOJMTHCS (eAepalbHbIMH TOCYAapCTBEHHBIMU
YUPEXKICHUSMH, TOJBSIOMCTBEHHBIMH OpraHy TOCYIApCTBEHHOIO HaJa30pa, B TOPSIKE M ClIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heliepaIbHOM rOCYAapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3alIUThI
paB noTpeOuTenei.

Crtatbs 41. O65A3aHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NpoAaBLa, YNONTHOMOYEHHOMN
opraHusauum unu yrnorHOMO4YeHHOro HAMBMAyanbLHOro npeanpuHMMaTens, umnoprepa,
BnagenbLua arperatopa) no npeaoctaBneHU0 MHcopmauun opraHy rocyaapcTBeHHOro
Haas3opa
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alusa W YHOJ'IHOMOLICHHI)H\/JI
VMHIUBHUyaIbHBIA [IPEANPUHAMATENb, UMIIOPTEp, BIAJAENEL] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAaHOBICHHBI UMM CPOK
JIOCTOBEpHBIE CBEICHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHbMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYMH, YCTAHOBIICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @eneparuu.

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX UCMNOSIHUTENbHbLIX OPraHoB CYOBHLEKTOB
Poccunckon ®egepaumnm B o6nactu 3awmtbl npaB notpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicmii HMCIOJHUTENBHBI OpraH COOTBETCTBYIOIIEro cyowbekra Poccuiickoit deneparyu
OCYILIECTBIISIET MEPOIIPHUSTHUS 110 peaIn3aluy, 00ECIICUEHUIO U 3alUTe IIPaB OTpeOUTeNel U B Ipeaenax
CBOUX IOJIHOMOYUI IIPUHUMAET ONPEEIICHHBIE MEPHI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conxeHCTBHs 3allUTe MpaB MNOTPEOUTENEH HCHOIHUTEIbHBIE OpraHbl CYOBEKTOB
Poccuiickoit denepanuu pa3pabaThiBalOT perMOHANbHBIE IPOrPaMMBI 110 3alIUTE MpaB NoTpeduTesnei u
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYNpPAaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accoruaIsaM, Cor3aM) B OCYIICCTBICHIUH UMU 3allTUTHI MIPaB MOTPEOUTEIICH.

(. 2 BBeaen PenepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3; B pen. @eaepanbHoro 3akoHa ot 08.08.2024
N 232-03)

3. Opran rocyapcTBEHHOI'O HaJ30pa YTBEP)KJIACT METOAMYECKHE PEKOMEHIAIMH 10 pa3paboTke U
pean3aiuy peruoHaIbHbIX U MYHUIIUMIIATBHBIX TPOrPaMM IO 3alllUTe MpaB MOTpeOUTeNeH.
(n. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

Cratba 42.2. lNepepaya ocywecTBNeHUs1 NMOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa UCNOJNHUTENbHbLIM opraHam cybbekToB Poccumckon ®epgepauum

(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haja30pa II0  OCYIIECTBJICHHIO  (eaepaabHOro
rOCy/IapCTBEHHOT'O HaJ30pa B OONACTH 3allUThl TMpaB MOTPEOHUTENEH MOTryT TMepenaBaTbCs IS
OCYIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denmepanuu MOCTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit denepannu B mopsiake, ycraHoBieHHOM PDenepalbHbIM 3aKOHOM OT 21
nexadbpsa 2021 rona N 414-®3 "OO6 o0mux NPUHIMIIAX OpPraHU3alWU MyOJTUYHON BIIACTH B CyOBEKTaxX
Poccuiickoit deneparun'.

CraTtbsa 42.3. lNopa4ya n paccMoTpeHue obpalleHun notpedburtenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue norpeOuTeNns MOKET ObITh HAlpaBJIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIE WM B JJIEKTPOHHOW (opMe B OpraH TroCyIapCTBEHHOI'O HA/A30pa, MHBIE YIMOJIHOMOYEHHBIE
denepanbHble OpPTaHbl HCIOJHUTEIHLHOW BJIACTH, WCIOJIHHUTEIBHBIM oOpraH cyOnekra Poccuiickoi
Oenepanuu 1160 OpraH MECTHOTO CaMOYIPABICHHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HAMpaBlIeHO [0 MoYTe, C MCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOH ceTH "MHTepHeT", B TOM 4Kcie opuLnaIbHOro caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YIOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB UCIIOJHUTENILHONW BIIACTH,
HCIIOJIHUTENIBHOTO oprana cyonsekra Poccuiickoit @enepariyu 1060 opraHa MECTHOTO CaMOYTIpaBJIeHUs (B
cyobektax Poccuiickoit denepanuu - ropoaax ¢enepaibHoro 3naueHuss Mockse, Cankr-IlerepOypre u
CeBacTonose ¢ UCIOIb30BAHNEM O(PHIMATIBHOTO caiiTa OpraHa MECTHOI'O CaMOYIIPABIICHHS B ClIy4ae, €CIIH
3TO IPEAYCMOTpPEHO 3aKkoHaMH cyOobekToB Poccuiickoit denepanyu - ropooB ¢enepaabHOro 3HaYeHUs
Mockssl, Cankr-IlerepOypra u CeBactonodisi), €IMHOTO NOpTaJla TOCYIapCTBEHHBIX U MYHUIIMTIAIBHBIX
ycayr 100 perMoHaJbHOIO MOpTaia rocy1apCTBEHHBIX M MYHUIIUIATBHBIX YCIIYT, a TAKXKE MOKET OBITh
MIPUHSTO TIPU JUYHOM NPUEME 3asIBUTEISL.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTrOQYHKIIMOHATBHBIX IIEHTPAX MPEI0CTABIECHUS FOCYIapCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT
MOTYT OCYIIECTBISAThCS HpHUeM oOpalieHHi moTpeOuTeneil M KOHCYJIbTHPOBAHUE MOTpeOUTeNel 1o
BOIPOCAM  3alUTBl HMX MPaB HAa OCHOBAHMM  COIJIAIEHUH O  B3aUMOJCHCTBHM  MEXIY
MHOTO()YHKIIHOHAJIbHBIMU LIEHTPaMH MPEAOCTABICHHUS TOCYAapCTBEHHBIX M MYHULUNAIBHBIX YCIYT H
(benepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIACTH, OpraHaMH TIOCYJapCTBEHHBIX BHEOIOKETHBIX
(GoHI0B, OpraHaMu rocyapcTBEHHON BiacTu cyObekToB Poccuiickoit ®denepanuu, opraHaMu MECTHOTO
CaMOYTIPaBIICHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaMM U UHbIMWU HOPMAaTUBHbIMM NPaBOBbIMK akTamu Poccuickon Peaepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

3a HapylieHHe TpaB MOTpEeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAsS
OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIH MpEeANPUHUMATEIb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TIPa)KAAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenbcTBoM Pocculickoit denepanuu.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHH MYHHUIIMIAIBLHOTO OOpa30BaHUS OpTraHbI
MECTHOI'O CaMOYTPABJICHHSI BIIPaBE:

paccMaTpuBaTh OOpalleHHs] MOTPeOUTENei, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3alllUThI TPaB
oTpeOuTeNeH;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

o0pamatbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEASTCHHOTO Kpyra IoTpeduTenei);

pa3padaThiBaTh MyHUITUIIAIBHBIE IIPOTPAMMBI IO 3aIUTE TPAB MOTPEOUTEIICH.
(a63ar BBenneH denepasibHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHHH 10 OOpaILIEHHUIO TOTPEOUTEINISE TOBApPOB (paboT, ycIyr) HeHaIIeKalllero KayecTsa, a
TaK)X€ ONACHBIX IS JKU3HM, 370POBbsl, UMYIIECTBA MOTpPEOUTENEH M OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJIE€HHs  He3aMEUINTENIbHO  M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTBIO TOBapoB (padoT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH o1 18.03.2019 N 38-D3.

Cratba 45. lpaBa ob6wWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEIUHATHCS HAa JTOOPOBOJHLHOW OCHOBE B OOIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX acCcolUaluu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITETLHOCTh B COOTBETCTBHH C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUN (WX accoIManuidi, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. O0uiecTBeHHbIE 00BEANHEHNUS TOTpeduTeNeH (MX acColaliy, COK03bI) 1711 OCYIIECTBIEHUS CBOMX
YCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTaM, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryampyrolmux
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

OTHOILIEHHUS B 00JIaCTH 3alllUTHI IIPpaB HOTpe6I/ITeJ'ICI71;

IPOBOJIUTH HE3aBUCHMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBHUSI OTPEOMTENBCKMX CBOWCTB TOBapoB (pabor, yciayr) 3asBICHHOW INPOAAaBLAMHU
(M3rOTOBUTENSIMH, UCTIOJTHUTENSMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IIpaB MOTpeOuTeNeld W HANpaBisATh B
OpraH TOCYIapCTBEHHOTO HAA30pa M OPTraHbl MECTHOIO CaMOYIpaBiCHHS HHPOpMAIMIO O QakTax
HapylLIeHU TpaB moTpedutesneil s MpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HX
MOATBEPIKIICHUS MEp IO MPECCUCHUI0 HApPYIICHWH MpaB NOTpeOuTeNeld B Mpeaenax MOJTHOMOYHIMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MIPOBEICHUU SKCIEPTHU3 0 (hakTaM HApYyIIEHUN MpaB moTpeduTesneit
B CBsI3U C oOpameHussMu norpedureneii. [Ipu ocymecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beIMHEHUs MOTpeduTeneil (WX accouualuy, COI3bl) HE BIpaBe TpeOOBaThb OT H3TOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3AlMil WM YIOJHOMOYEHHBIX WHIWBHIYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NIEHCTBUI), 005S3aHHOCTD
MIpEeACTaBICHUS (BBIMOIHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @exnepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh WH(OOPMAIIMIO O TIPaBax MOTPEOUTENCH W 0 HEOOXOJUMBIX JCUCTBUSAX TIO 3AIIUTE
ATHX NIPaB, O PE3yJIbTaTaX CPAaBHUTEIBHBIX UCCIICIOBAHUI Ka4eCTBa TOBAPOB (PaldoT, yCIIyT), a TAKKE HHYIO
nH(pOpMaIIHIO, KOTOpast OyIeT CIIOCOOCTBOBATH peaM3alliy MPaB M 3aKOHHBIX HHTEPECOB OTPCOUTEIICH.
[TyOnukyemble OOLIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOuTeneil (MX accoluanusMi, COK3aMH)
pe3yabTaThl CPABHUTEILHBIX HCCIIEIOBAHUN KaueCcTBa TOBAPOB (paboT, YCIIyT) HE SIBISIIOTCS PEKIIAMOM;

BHOCHTH B (heJiepaibHble OPTaHbl UCIIOIHUTEIBHOMN BIIACTH, OpTraHU3aIlMHU MPEATIOKEHUS O TPUHITUN
Mep MO TOBBIIIEHHIO KayecTBa TOBapoB (paboT, ycayr), MO MPHUOCTAHOBICHUIO MPOU3BOJICTBA U
peanu3ainuy TOBapoB (BBIMOJHEHUS PabOT, OKa3aHUs yCIYT), O OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIATE€ILCTBOM
Poccuiickoit @deaepauu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (enepaibHbie OpraHbl UCTIOTHUTEIHLHON BIACTH MaTepHaNbl O
IPUBJICYEHUU K OTBETCTBEHHOCTH JIML], OCYILIECTBISIOIIMX IIPOU3BOJICTBO U peaIU3alyi0 TOBAapOB
(BeIMOSTHEHUE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISIEMBIM K HUM 00s3aTE€IbHBIM
TpeOOBaHUSAM, a TaKXKe HapyIIAIUX TpaBa MOTPEOUTENeH, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpochO0aMH TNPUHECTH MPOTECTHl O TNPU3HAHUU
HEJEMCTBUTENbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTEIbHOM BJIACTH, AKTOB HMCIIOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoit @enepanuu U akTOB OPraHoB MECTHOTO CaMOYIpaBIICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLICHHS B 00JIACTH 3alUTHI IIpaB moTpeduTesei
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbess B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJeNbHBIX NOTpeOuTeNeH (Tpynibl MOTpeduTeNneil, HEONPEEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX H
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(GOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEIICH,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenein"”

KadecTBa M 0€30MMaCHOCTH TOBApOB (padboT, yCiIyr).
(ab3an BBeneH denepanpHpiM 3akoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeo6ureneun

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO HaA30pa, OpraHbl MECTHOIO CaMOYIPABJICHHUS, OOILLECTBEHHBIE
o0BbeIMHEeHUs ToTpeduTene (MX accolualuu, COI03bl) BIPaBe MPEAbSBIATH UCKU B CY/bI O MPEKpaICHUH
IIPOTUBONPABHBIX AEUCTBUNA U3rOTOBUTENS (MCIIOJHUTES, POIAaBLIA, YIIOJTHOMOYEHHON OpraHU3alu Wik
YIIOJIHOMOYEHHOTO UHAMBHUAYAIBHOTO MPEANPUHUMATENS], UMIIOPTEPA) B OTHOIICHUN HEOMPEIeIEHHOTO
Kpyra rnorpeoureneii.

(uacTh nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TaKOTO MCKa CYJ OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIH
CYJOM CpOK 4epe3 CpeAcTBa MaccOBOM MH(pOpMAIMM WIM UHBIM CIOCOOOM JIO0 CBEAECHHUs MOTpeOuTeneil
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITY pEIIEHHE Cy/Ia O PU3HAHUU ICUCTBUN U3TOTOBUTENS (MCIIOIHUTEIS,
IIPOJIaBLa, YIIOJHOMOUYEHHOM OpraHu3aliy Wi YIOJIHOMOYEHHOT0 UHIUBUYaJIbHOTO TP PUHUMATES,
UMIOpTEpa) NPOTUBONPABHBIMHU B OTHOIIEHUH HEOINPEIEIEHHOTO Kpyra noTpeduTeneil 00s3aTenbHo s
CyJla, pacCMaTPUBAIOIIEr0 UCK MOTPEOUTENs O 3alUTE €ro MpaB, BOZHUKIIUX BCIEACTBHE HACTYIICHUS
IPaXJaHCKO-TIPABOBBIX ~ MOCHEACTBUM  JeWCTBUH  W3rortoBuTedss  (MCIOJHUTENS,  MpPOAAaBIa,
YIOJHOMOYEHHON OpraHu3alii WIM  YIOJIHOMOYEHHOTO HWHAMBHUAYAJIbHOTO IpEeIIpUHUMATENS,
HUMIIOPTEPA), B 4aCTU BOIIPOCOB, UMENH JIM MECTO TaKHE ACUCTBUS U COBEPILICHBI JIU OHU U3TOTOBUTEIEM
(ucronHUTENEM, IPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3anyei il yroJIHOMOYEHHBIM UHIMBUyaIbHbIM
IpeaNpUHIMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEINHEHHEM
notpeduteneil (MX accolMalei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOT0 Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00bEeIUHEHNI0 MOoTpeduTene (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIpPAaBICHHMS BcCeX
MTOHECEHHBIX M0 JeITy CYJAeOHBIX H3/IePKEK, a TAK)KEe WHBIX BOZHUKIIHX JI0 OOpAIeHHs B CY/] M CBS3aHHBIX
C PacCMOTpPEHHUEM JileNla He0OXOAUMBIX PAacXO0B, B TOM YHCJIE PAacXoJl0B Ha MPOBEJACHHUE HE3aBUCHUMOI
AKCHEPTHU3HI B CITydae BBISBICHHS B PE3YJIbTATE MPOBEICHHS TAKON SKCTICPTH3BI HAPYIIEHUS 0053aTEIIbHBIX
TpeboBaHUil kK ToBapaM (paboTam, yciyram).

IIpesuneHt
Poccuiickoit @eaepanuu
b.EJIbIIMH

Mocksa, [flom CoseToB Poccnu
7 dbespanst 1992 rona

N 2300-1
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